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Welcome to
Sprint PCS

print PCS built the only all-digital, all-PCS nationwide network from

the ground up for clearer calls, serving more than 300 major
metropolitan areas. We built our network to give you what we believe you
really want from awireless phone: clear sound, private conversations and
time-saving features.

And Sprint Personal Communications Services® can do something even
more far-reaching —simplify your life. Our advanced technology is
designed to grow with your communications needs so that one day, you'll
be able to rely entirely on your Sprint PCS Phone™ to stay connected.

Thisguide will introduce you to our technology and your new
SprintPCS Phone through simple, easy-to-follow instructions. Since
you're probably anxious to start using your phone, we encourage you to
immediately flip to Section One — Getting Started With Sprint PCS
Service. This section provides all the information you need to quickly
activate your phone, set up your voicemail and much more. It also
contains information on how to contact Sprint PCS should you have
questions about service, want to purchase additional products or services,
or just check your account balance.

Thank you for choosing Sprint PCS.



SCP-5000( E)/ 001_102 01.1.18 11%‘ Page 8



SCP-5000( E)/ 001_102 01.1.18 11%‘ Page 9

Getting Started with
Sprint PCS Service
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InThis Section
» Getting Started with Sprint PCS Service

» Setting Up your Voicemail

» Setting Up your Sprint PCS Voice Command™*

» Getting Help

» Understanding this User Guide

his section walks you through the step-by-step basics of setting up

service toyour Sprint PCS Phone™, including activating or unlocking
your phone, selecting your Sprint PCS Service Plan, receiving your new
Sprint PCS Phone Number and setting up your voicemail.

Once you have completed this section, you're ready to explore the
advanced features of your new phone.

Getting Started with Sprint PCS Service 9
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Tip:

If you can’t recall your
lock code, try using the
last four digits of your
Social Security number
or Sprint PCS Phone
Number or try 0000. If
none of these work,
call Sprint PCS
Customer Care at
1-888-211-4PCS (4727).

10
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Getting Started with
Sprint PCS Service

Determine if your Phone is Already
Activated

Ifyou received your phone in the mail or
purchased itata Sprint PCS Center, your
phone is probably already activated. All you
need to doisunlock your phone.

Unlocking your Phone
Follow these steps to unlock your phone:

1. Press toturnthe phone on.

2. When “Locked” is displayed on the Main
LCD, press (leftsoftkey).

3. Enteryour four-digit lock code. For security
purposes, the code is notvisible as you type.

Activating your Phone

There are two ways to activate your phone.

Follow these steps:

» The fastest way is to call from your new
SprintPCS Phone™.

1. Fully charge your battery (see instructions
on page 26).

2. Turnonyour SprintPCS Phone.

3. Press [ > J toreacha
SprintPCS Customer Care Advocate. You
must be ina Sprint PCS Service Areawhen
making thiscall.

Getting Started with Sprint PCS Service
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» Theotherway isto call Sprint PCS
Customer Care from any phone other than
your new Sprint PCS Phone (whichisn’t
yetactivated).

1. Call ustoll-free at 1-888-715-4588.

During this call you will be guided through
the activation process. The call typically takes
approximately 30 minutes, but could be
longer during peak times. You can streamline
the process by reviewing the Clearand Simple | yote:
Facts brochure and pre-selecting your
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The activation process

SprintPCS Service Plan. Jares in certain
What you Should have Handy Affiliate areas.
When you Call;

» Your new Sprint PCS Phone
» The original packaging fromyour phone

» Your Social Security number or
Tax ID number

» Your driver’s license number

» Penand paper to write down your new
Sprint PCS Phone Number

Getting Started with Sprint PCS Service 11
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Setting Up your Voicemail

Allunanswered calls to your Sprint PCS Phone
areautomatically transferred to voicemail,
even ifyour phoneisoff or in use. To avoid
missing any important messages, you will
wantto set up your Sprint PCS voicemail box
and personal greeting assoon asyour
SprintPCS Phoneisactivated.

Toset up voicemail, follow these steps:

1. From the Standby mode, press and hold
G

2. Followthe system prompts to create your
passcode, record your greeting, record your
name announcementand choose whether
to activate One-Touch Message Access (a
feature that lets you press one key to access
messages and bypasses the need for you to
enter your passcode).

For more information on accessing voicemail
messages, see page 64.

Setting Up your Sprint PCS Voice
Command

Thisfeature lets you dial with your voice.

Introducing Sprint PCS Voice Command, a new

way to make calls and manage information.

To set up your Sprint PCS Voice Command™,

follow these steps:

1. From the Standby mode, press and hold
(or press @)

2. Follow the system prompts. And you will
be given aWeb page address, a user name,
and a passcode so you can create your
personalized address book for using
SprintPCS Voice Command.

Getting Started with Sprint PCS Service
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Getting Help

Visit our Web Site

Stop by www.sprintpcs.com to get up-to-date
information on Sprint PCS. You can also:

» Review coverage maps

» Learn how to use voicemail

» Accessyour customer account

» Purchase accessories

» Add additional options to your
service plan

» Check out frequently asked questions
» And much more
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Sprint PCS Customer Care
SprintPCS Customer Advocates are availableto | Tip:
assistyou 24 hoursa day, seven daysa week. If you need to reach

Simply dial 1-888-211-4PCS (4727) fromany

phone, or press [ > J fromyour

activated Sprint PCS Phonewhile on the Sprint _

PCS Nationwide Network. Sprint PCS Network,
dial 1-888-211-4PCS

Toreach SprintPCS Customer Care from the wr27)
main menu:

1. From the Standby mode, press €= to
display the mainmenu.

2. Highlight [Phone Book].
3. Press @23 .

4. Highlight [Services].
5. Press @3 .

6. Highlight [Customer Care].
7. Press @23

8. Press
or

Press to display the options,
highlight [Call] and press @B .

Customer Care while
you are off the

Getting Started with Sprint PCS Service 13
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Onceyou dial Sprint PCS Customer Care, you
canaccess anumber of helpful account
services through our automated Customer
Care line. By following the voice prompts,
you’ll be able to learn more about Sprint PCS
Products and Services, get Sprint PCS coverage
by zip code or request a copy of your invoice.

Sprint PCS Directory Assistance

Sprint PCS Directory Assistance provides a
variety of services, including: residential,
business and government listings; assistance
with local or long-distance calls; movie
listings; hotel, restaurantand shopping
information and major local event
information. There isa per call charge and
you will be billed for airtime.

1. Press @D & €@

OR

1. From the Standby mode, press to
display the mainmenu.

2. Highlight [Phone Book].
3. Press @2 .

4. Highlight [Services].
5. Press @3 .

6. Highlight [Dir Assist].
7. Press @3 .

8. Press
or

Press @2 to display the options,
highlight [call] and press @B .

Getting Started with Sprint PCS Service
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Prepaid Calls

Prepaid customers can access the Prepaid
Options Menu to receive account balance Prepaid Options Menu
notification, replenish their account or speak | is only available to
with Sprint PCS Customer Care. There are Sprint PCS customers
two ways to access the Prepaid Options Menu, | that have a Prepaid
free of charge. account.

1. Press €D G @D @ €

OR

1. From the Standby mode, press €= to
display the mainmenu.

2. Highlight [Phone Book].
3. Press @23

4. Highlight [Services].
5. Press @23 .

6. Highlight [Prepaid].
7. Press @3 .
8. Press

or

Press to display the options,
highlight [Call] and press @B .

Tip:
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Getting Started with Sprint PCS Service 15
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Dialing Sprint PCS Roadside Rescue

Ifyou need emergency service on the road,
you can get help from Sprint PCS Roadside
Rescue. Follow these steps:

1. Press G2 a @&
.

OR

1. From the Standby mode, press to
display the mainmenu.

2. Highlight [Phone Book].
3. Press @23 .

4. Highlight [Services.
5. Press G2 .

6. Highlight [Road Assist .
7. Press @23 .
8. Press
or
Press @23 to display the options,
highlight [Call] and press GEI .
Receiving Automated Billing Information

For your convenience, your phone gives you
free access to billing information on your
Sprint PCS Account. Thisinformation
includes balance due, payment received,
billing cycle and the amount of minutes used
since your last billing cycle. Follow these
steps to access this information:

1. Press a» €.

2. Followthe voice prompts to receive the
information you want.

OR

Getting Started with Sprint PCS Service
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1. From the Standby mode, press €= to
display the mainmenu.

2. Highlight [Phone Book].
3. Press @23 .

4. Highlight [Services].
5. Press @23 .

6. Highlight [Account Info.].
7. Press @23 .
8. Press
or
Press @23 to display the options,
highlight [Call] and press @B .
Sprint PCS Operator Services

Sprint PCS Operator Services can provide

assistance in placing collect calls or calls

billed to a local telephone calling card or a

third party.

1. From the Standby mode, press and hold
@D (orpress (D €9 ).

For more information or to see the latest in
products and services, visit our web site

WWW.Sprintpcs.com.

@
@
=3
=
@
(%))
2
&
=1
@
o

Getting Started with Sprint PCS Service 17

o



SCP-5000( E)/ 001_102 01.1.18 1% 8 Page 18

Understanding this User Guide

This user guide introduces you to Sprint PCS
technology and all the features of your new
Sprint PCS Phone —through easy-to-follow
instructions.

» Sections breakdown categories of
information to progressively take you all
the way from learning the basics to using
the most advanced phone features.

» Tips highlight special shortcutsand
timely reminders to help you make the
most of your new phone.

» The Index helpsyou find specific
information quickly.

We know that your time isvaluable and that’s
why we’ve designed this guide to be used ina
building block format or in stand-alone
sections. You'll get the most out of your
phone ifyou read each section. However, if
you’d like to get right to a specific feature,
you’ll be able to locate the specific section
through color coded tabbing. Followthe
instructionsin that section and you’ll be
ready to use your phone in no time.

18 Getting Started with Sprint PCS Service
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Getting to Know
your Sprint PCS Phone”

In This Section
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» PartsName

C mou

» Viewingthe Display Screen

» Turning your Phone ON and OFF
» Usingthe Battery

» Entering Information Using Keypad

our Sprint PCS Phone is packed with features that can simplify your

life and expand your ability to stay connected to the people and
information that are important to you. We know that you're anxious to
startusing it, so this section will give you a quick introduction to your
new phone. Easy-to-follow instructions will guide you through the
hasics of the most common features of your phone.

Don’tforget the other chapters in this guide. They’re filled with
information about the capabilities and benefits of your new Sprint PCS
Phone. They include detailed step-by-step instructions to familiarize
you with all the features, and how to customize your phone to meet
your specific needs.

Getting to Know your Sprint PCS Phone 19
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Parts Name

1. Antenna 7. Earpiece

2. Headset
Jack

Sprint PCS
Mar 12, 01(Nbn)
10: 30pm

(green/red

light) (right)

16. CLR
(clear)
6. Sub LCD

15. END/

POWER

14. Microphone
20 Getting to Know your Sprint PCS Phone
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1. Antenna: The voice on the other end sounds clearest when the
antenna is all the way up.

2. Headset Jack: Insert the plug of the headset (must be
purchased separately) for hands-free listening.

3. Memo: Long press for Memo recording, and short press for Memo
playing when the clamshell is open. When receiving incoming
calls, long press for Screen Call start, and short press for ringer off.

4. Volume key: Lets you adjust the sound level during a call, or
ringer volume in Standby mode when the clamshell is open. Lets
you off the ringer when ringing. When you have more than two
Sub LCD messages, you can check them by scrolling.

5. LED (green/red light): The green LED blinks when you have
incoming calls. The red LED blinks when you have notification
(Messages, Voicemail, etc.).

6. Sub LCD: When the clamshell is closed, it’s useful to see the
various status of the phone on this screen.

7. Earpiece: Lets you hear the caller’s voice and voice prompts.

8. Main LCD: Displays the main menus, features, mode, efc.

9. Soft Key (left): Lets you select the menu (option)
corresponding to the bottom left line on the Main LCD.

10. Web: Lets you launch the Browser.

11. Navigation Key: Lets you navigate quickly and easily through
the menu options. It takes a short cut to the menus by pressing A
Message, > Phone Book, ¥ Calendar and < Settings.

12. OK: Lets you select menu options and receive a call.

13. TALK: Lets you place a call, receive a call, answer Call Waiting,
use Three-Way Calling and Voice-Activated Dialing.

14. Microphone: You should speak into this microphone.
15.END/POWER: Lets you disconnect a call and return to Standby
mode. Lets you mute ringer when receiving incoming calls. Or

turns the phone ON and OFF.

16.CLR (Clear): Allows you to clear characters from the screen, mute
ringer when receiving incoming calls or back up menu levels.

17. Soft Key (right): Lets you select the menu (option)
corresponding to the bottom right line on the Main LCD.

18. Menu: Lets you display the menus and options.
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Getting to Know your Sprint PCS Phone 21
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Viewing the Display Screen

The following list identifies some of the more
common symbolsyou’ll see on your display
screen.

Main LCD
» Yl showsyour currentsignal strength.

The more lines you have, the stronger
your signal.

» & meansyour phone cannotfindasignal.
» ¢ (flashing) tellsyouacallisin progress.

» I3 indicates the phoneis roaming on
another service provider’s network.

Ifthisiconis notdisplayed, you are on the
digital Sprint PCS Nationwide Network.

» [] indicates you have new messages
(Voice, Page Text or Web Alert) waiting.

» Y indicates the phone isroaming onan
analog cellular network.

> shows the level of your battery charge.
The more black you see, the more power
you have left. (While charging: {=)

A . .
» <> indicates you have menus to scroll
(infour directions).

» {{F) indicatesthe vibrate feature is setto ON.

» (%] indicates you have new voice memos
waiting.

» ¢¥ indicates the Screen Call Auto setting
iSON.

Getting to Know your Sprint PCS Phone
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SubLCD

» Till shows your currentsignal strength.
The more lines you have, the stronger
your signal.

» Localtime (e.g. 10:30z )- “a” indicates
“am”and “p” indicates “pm”.

» [=1 indicates you have new messages
(Voice, Page Text or Web Alert) waiting.

S ©

g

» [ indicates you have new voice memos k]
waiting. 58
» ¥ indicates the ringer volume setting is §
“High + Vibrate” N

S indicatesthe ringer volume setting is Off.
& indicates the vibrate feature is setto ON.

» (] shows the level of your battery charge.
The more black you see, the more power
you have left. (While charging: {=8)

Managing Sub LCD

» The SubLCD display illuminatesindicating
tothe user that there are incoming calls,
new messages, Call Alarm, etc.

» Ifthe caller’snumber matches the Phone
Book entry’s number, the orange
backlight turnson. (Other case: green
backlightturnson.)

» You can notice that you have a missed
call, new message, Calendar Alarm, etc.
because the Sub LCD indication remains.

The newest event is indicated, but you can
scroll and check old ones by using the side
volume key (i /1.

» Allthe SubLCD indications are deleted
when you open the clamshell.

Getting to Know your Sprint PCS Phone 23
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SoftKeys

You can select the menus or options, which
are described at the bottom line of the
Main LCD, by pressing the corresponding
soft key @@= (left/right). In this User
Manual, the explanation for selecting such
menus/options is as shown below:

Press [Email .

(It means, “Press the soft key =B

(left/right) corresponding to [Email]”.)

24 Getting to Know your Sprint PCS Phone
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Turning your Phone ON and OFF

Turning your Phone ON:

1. Fullyextend the antenna to receive the best
reception.

2. Press for approximately one second.

Once your phone is ON, the red LED lightturns
on for approximately 5 seconds while your
phone looks for asignal. When your phone
findsasignal, itautomatically enters Standby
mode —the phone’sidle state. At this point,
you're ready to begin making and receiving
calls.

Ifyour phone isunable to find asignal after 15
minutes of searching, a Power Save feature is
automatically activated. When asignal is ‘

eature helps to
found, your phone returnsto Standoymode. | e Jour battery

Your phone searches for asignal periodically power while outside a
withoutyour intervention. You canalsoinitiate | Sprint PCS Service
asearch for SprintPCS Service by pressingany | Area.

key (when your phone isturned ON).
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Tip:

The Power Save

Turning your Phone OFF:

Follow these steps:

1. Press for approximately two
seconds until you see “Powering off” on
the display.

Your screen remains blank while your phone

is off, unless you're charging the battery.

Getting to Know your Sprint PCS Phone 25
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Tip:

Be sure to charge your
phone’s battery and
watch your indicator
to ensure your levels
are OK.

26

Using the Battery

Installing the Battery

Your Sprint PCS Phone comes with a Lithium
lon battery. Follow these steps to install it:

1. Place the battery into the space beneath
the antenna with the metal contacts at the
hottom, facing downward.

2. Gently press down until it’s in place and
the battery release latch snaps.

Removing the Battery

To remove your battery for charging or for
another reason, follow these easy steps:

1. Make sure the power is off so that you don’t
lose any stored numbers or messages.

2. Press up on the battery release latch and
hold the battery, then pull it up and out at
a45-degreeangle.

Charging the Battery

Your Sprint PCS Phone comes witha
rechargeable battery. You should charge the
battery as soon as possible so you can begin
using your phone.

Keeping track of your battery’s charge is
important. If your battery level becomes too
low, your phone automatically turns off and
you’ll lose everything you were just working
on. (Aseries of alert tones will sound just
before the phone turnsitself off.)

Foraquick check of your phone’s battery
level, glance at the battery charge indicator
located on your phone’s (Main or Sub)
display screen.

Getting to Know your Sprint PCS Phone
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If the battery charge gets too low, the phone
will beep and the blank battery icon (Main:
 -black, Sub: () appears. When the Using the wrong
remaining talk time is not enough, the Main | battery charger could
LCD battery icon turns in red. Thewarning cause damage to
message also appears onyour screen your phone and void
prompting you to recharge your battery. the warranty.

Always use the approved manufacturer approved
Desktop Charger, Travel Charger or Cigarette
Lighter Adapter to charge your battery.

Warning:
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Using the Travel Charger

When you're ready to charge your battery, itis
vital that you use only Sanyo-approved
chargers. To use your Travel Charger:

1. Plug the Travel Charger into awall outlet.

2. Plug the other end of the Travel Charger
into the bottom of your phone, with the
battery installed.

» Charging when your phone isturned on:

The battery icon {== appearsonthe

display while charging. When charging is

complete, the battery icon turnsto ).
» Charging when your phone is turned off:

The batteryicon {=& appears, andthe
message (Main: “BATTERY CHARGING
—Power Off”, Sub: “Power Off”") is shown
onthe display while charging. When the
hattery iscompletely discharged, you may
wait for several minutes until the message
isshown on the display. When charging is
complete, the battery icon turnsto {g),
and the Main LCD message changes to
“CHARGING COMPLETE-Power Off”.

Z MoU
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Tip:

You can shift the
process of entering
letters to upper/lower
case by pressing
@ . It will change
as follows:

» T9e-—One-character-
shifted

» T9E—CapsLock
» t9e —Unshifted

The current selecting
mode is shown at the
bottom center of the

display.

28

SCP-5000( E)/ 001_102 01.1.18 1% 8 Page 28

Entering Information Using Keypad

Entering Text Using T9 Mode

T9 mode uses an intelligent software
protocol that allows you to enter text with
fewer key presses than the multi-tap method.
Type the entire word by pressing each
corresponding key only once for each letter of
the word. T9 determines the word by
matching the keys you pressed with words in
aninternal database and displays the
matching word that is used most often.

1. Inatextentryfield (e.g. forentering a
folder name on page 68 and an event
description on page 106, etc.), press

(right soft key) to display the
“Input Mode™ menu.

2. Highlight [T9 word].
3. Press @3 .

4. Type the entire word, but press each key
only once per letter.

» Forexample, to type the word “Hello”, press
thekeys cID G G ED @D
(inthatorder). Asyou type, T9 matchesyour
key presses with words from its database.

» Differentwords may appear asyou type
because each key you press changes the
word possibility. The word you want may
appear only after you press all of the
necessary keys.

Getting to Know your Sprint PCS Phone
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» Press to display alternate word Tip:
choices. Shortwords are more likely to Instead of pressing
share the same key sequences. Cycle you can use
through all the choices for a key sequence | 477 o'™e

Navigation key.

by pressing .

» Press to accept the word displayed
and continue typing the nextword. Add a
space by pressing :

» Press @ to correct the last letter you
entered. To clear an entire word or the
reversed text (selected status), press and
hold @B for about two seconds.

<
o
e
=i
ae)
=
o
3
@

M 01 Buma9

Z MoU

Adding Words to T9 Database

Each word you type in Alphabet mode is
automatically added to your T9 database. If
the word you want isn’t one of the T9
alternate choices, it'seasy toadd it.

1 Swltch to Alphabet mode (press [Mode], Press €D to change:
highlight |Alphabet| and press @3 .) > Abo—One-character-

2. Type theword using the multi-tap method, |~ shifted
» ABC-—CapsLock

3. Switch back toT9 (press [Mode], highlight | | - qifed

Tip:

nd pr :
T9 Word| and p .ess «» ) . These settings are
» Press to display the new word if shown on the display.

other words share the same key sequence.

The word is saved automatically and will
appear asaword choice in T9 the next
time you use it.

Getting to Know your Sprint PCS Phone 29
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Tip:

The beginning of the
word after the space
is changed to
upper/lower case by
the entry field.

You can change the

shift by pressing
aD .

SCP-5000( E)/ 001_102 01.1.18 1% 8 Page 30

Using Smart Punctuation

“Smart punctuation” is available using
@& in T9mode. It'saquick and easy way
to type e-mail domains, possessive forms
and contractions. When you press @&l , T9
displays aperiod.

However, as you continue to type, T9
determines the appropriate mark based on
your word database.

Forexample, to type “It's easy.”

Press i) @D
b & ad &

Entering Text Using Alphabet Mode

1. Inatextentryfield, press [Mode].

2. Highlight [Alphabet].
3. Press @28 .

4. Press akey several times until the desired
letter appears.

Lettersscroll in the following order:

Ke English Sequence
Y[ capitalletter | small leter
/i@ 11
@» ABC2 abc?2
@® DEF3 def3
C I ghi4
@ KL5 jkI5
@ MNO6 mnob
PQRS7 pqrs7
@® TUVS tuvg
& WXYZ9 wXyz9
0
Space
@D | One-character-shifted Caps Lock Unshifted

Getting to Know your Sprint PCS Phone
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Ke Spanish Sequence
Y[ capitalletter | small letter

& .-/ @,i21!1

@D AABC2 adbc?2

DEEF3 deéf3

&B(GHi4 ghif4

@D JKL>5 jkl15

&B MNN0O6 mnfiod6

PQRS7 pqrs7/

@® 700V tuliivs

a»® WXYZ9 wXxyz9 < o

ao ( g

Space k]

One-character-shifted Caps Lock Unshifted Ss
® x

Forexample, to enter the letter “J”, press GED
once inrapid succession. Toenter the letter
“Z”, press @EID four times. After two seconds,
the cursor will automatically advance tothe
nextspace once a character has been entered.

» Toexpedite the process, use your
Navigation key (right/left) to move the
cursor to the right/left. To move the cursor
rapidly, pressand hold the corresponding
Navigation key.

» Press @ to correct the last letter you
entered. To clear the whole text, pressand
hold @ for about one second.

>
()
s
N
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Tip:

For the Shortcut to the
Symbol mode from the
other entering mode,
press and hold €IED.

Tip:

One symbol input
reverts to the previous
mode automatically.

Tip:

For the Shortcut to the
Number mode from
the other entering
mode, press and hold

. Or press and
hold the corresponding
numeric key to enter
the number directly.

32
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Entering Special Characters Using
Symbol Mode

1. Inatextentryfield, press (right
soft key).

2. Highlight [symsoL].
3. Press @28 .

4. Highlight the line that includes your
desired symbol.

5. Pressthe corresponding key (1~ 9) with
each symbol.

or

Highlight your desired symbol by using
the Navigation key, and press @3 .

SYMBOL List
123

456 78
.- /@ 7
" NV ;% &%
{y [
<> $ {

+

’

Entering Text Using Number Mode

Number mode allows you to enter numbers.
Tochange to Number mode inatextentry field:

1. Press [Mode].

2. Highlight [NUMBER].
3. Press @28 .

Getting to Know your Sprint PCS Phone
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Understanding Roaming

In This Section

» Understanding How Roaming Works
» Setting your Phone’sRoam Mode

» Setting an Alert When Roam Charges Apply (Call Guard)

oaming is the ability to make or receive calls while you're off the

Sprint PCS Nationwide Network. Your new dual-band Sprint PCS
Phone™ works anywhere on the Sprint PCS Nationwide Network and allows
you to roam onanalog cellular and digital networks where Sprint PCS has
implemented roaming agreements.

Buiweoy
elSIapun

>
2
>
«
w

Thissection explains how roaming works, aswell as special features that let
you manage your roaming experience.
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Tip:

Remember, when
you're using your
phone off the

Sprint PCS Network,
always dial numbers
using 11 digits

(1 + area code +
number).

Tip:

You will pay a higher
per-minute rate for
roaming calls.

Tip:
When the clamshell is
closed, you will see the

roaming status on the
Sub LCD.

SCP-5000( E)/ 001_102 01.1.18 11$ 8 Page 34

Understanding How Roaming Works

Your phone’s display screen always lets you know
whenyou're offthe Sprint PCS Network and
whether your phoneis operating in analog
cellular or digital mode. The following chart
indicates what you’ll see depending on where
you're using your phone.

MainLCD Analog Roaming
Indicator Indicator

Sprmt P Cs ...................................................................

Nationwide Network

Other CDMA Networks R

Analog Cellular Networks w R

SubLCD Analog Roaming
Indicator Indicator

Sprmt P CS ...................................................................

Nationwide Network

Other COMANetworks Digital Roarming

34 Understanding Roaming
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Roaming on Other PCS CDMA Networks
When you’re roaming on other PCS CDMA
networks, your call quality will be similar to the
quality you receive when making callswhile on
the Sprint PCS Network. You may not be able to
access certain calling features, such as
SprintPCS Wireless Web, however, all of your
callsarestill private and secure.

Roaming on Analog Cellular Networks Tip:

When youroam onanalog cellularnetworks, | ¢ yoyre on a cal
you will experience the same quality provided by | when you leave the
analog cellular carrierstoday. Although certain | Sprint PCS Network
calling features, such as Sprint PCS Wireless Web, | and enter an area

may be unavailable, you can still make and where roaming is
available (whether

receive caIIs_. You Wlll experience a few CDMA or analog § g
differencesincluding: cellular), your call is (=g
» Youare more likely to experience static, dropped. If your call is =
cross-talk, fade-out and dropped calls. dropped in an area =
where you think w

» Some cglllng features that are star)dard ON | Sprint PCS Service is
the Sprint PCS Network are unavailable. available, turn your

» Thereare security and privacy risks phone off and on
(eavesdropping and cloning) thatexistwith | 292" 1 reconnect fo
. . the Sprint PCS
conventional analog cellular services today.

Nationwide Network.
» Your battery needs recharging sooner when
you use your phone for analog cellular
roaming.

Understanding Roaming 35
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Setting your Phone’s Roam Mode

Your Sprint PCS Phone allows you to control
your ability to roam. By using the menu option
Roaming, you determine which signals your
phone accepts.

Set Mode

Choose from three different settings on your

dual-band phone to control your roaming

experience:

1. From the Standby mode, press €= to
display the main menu.

2. Highlight [Roaming].
3. Press @28 .

4. Highlight [Set Mode].
5. Press @23 .

6. Toselectan option, highlight it and press
.

» SprintPCS: Thissetting allows you to select
the Sprint PCS Nationwide Network only and
prevents roaming on other networks.

» Automatic: Thissetting seeks Sprint PCS
Service. When Sprint PCS Service is
unavailable, it searches for an alternative
system.

» Analog: Thissetting forces the phone to seek
ananalog roaming system. The previous
setting is restored the next time the phone is
turnedon.

36 Understanding Roaming
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Setting an Alert When Roam Charges
Apply (Call Guard)

Inaddition to the roaming icon, Call Guard
alertsyou when roaming charges will apply.
The following settings apply to Call Guard.

Call Guard

This feature makes it easy to control when
you roam by reminding you when you are
about to make or receive a roaming call. It
also requires you to take additional steps
before placing or answering a roaming call.
These additional steps are not required when
you make or receive calls while on the Sprint
PCS Nationwide Network.

To Turn the Call Guard Feature On/Off:

1. Fromthe Standby mode press €= to
display the main menu.

. Highlight [Roaming.
3. Press @23 .

. Highlight [call Guard].
5. Press @28 .

. Highlight [on] or [off].
7. Press @23 .

Bulweoy
eISIapUN
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To Place Roaming Calls with Call Guard On:

1. Fromthe Standby mode, dial 1 + area code
+ the seven-digit number.

2. Press (or press @=m, highlight [Call]
and press G ).

3. Press @&IB to proceed.
or

Press @B, highlight [Roam Call] and press
«».

To Answer Incoming Roaming Calls with
Call Guard On:
1. Press GED.

2. Press @&EIB to proceed.

OR
1. Press @2, highlight [Answer] and press
«».

Remember if the Call Guard feature is set to On,
you need to take extra steps to make and receive
roaming callseven if you have selected the
Analog setting.

38 Understanding Roaming
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Making Calls

InThis Section
» Making Calls

» Correcting Dialing Mistakes

» Answering Calls

» Calling Emergency Numbers

» Dialing from an Internal Phone Book Memory Location

» Redialing Last Outgoing Number

» Using Speed DDial

» Displaying your Phone Number

Y our Sprint PCS Phone™ gives you different options for making calls
so that you can use the method that works best for you.

<
D
)
S
@
o
=
@

1%
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Tip:

When making calls off
the Sprint PCS Network,
always dial using

11 digits

(1 + area code + number)

Note:

While “Screen Call” or
your phone is
connecting to the
Headset, Car Kit or
Data/Fax, you cannot
end the call by closing
the clamshell.

Tip:
In 10 seconds after

disconnecting the call,
you can use menu

options ([call Again| or

[Save Phone# /[
by pressing C=D.

40
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Making Calls
1. Make sure your phone ison.
2. Enteraphone number.
3. Press

or
Press @2 , highlight [Call] and press
«<».

4. When you're finished, press or close
the clamshell to disconnect the call.

Correcting Dialing Mistakes

If you make a mistake while dialing,

press @I to erase one digitatatime.

Or, ifyou need to erase the entire number
allatonce, pressand hold @& for at least
one second.

Answering Calls
1. Make sure your phone is on. If your phone
is off, incoming calls go to voicemail.

2. When your phone rings, press
or

Press @, highlight and
press @B

or
Open the clamshell (*Open to Answer
setting ON” is required, see page 42).

3. To disconnect the call, press or
close the clamshell.

Making Calls
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Any Key Answer

This feature allows you to answer incoming
calls by pressing any key (notincluding the
, @B, side volume key [\ or [1,
,Navigation keyand €=m).
Toactivate this feature: . .

This feature is also
1. From the Standby mode, press €= to available in locked

display the main menu. state.

2. Highlight [Settings|, and press @EZ .

» Press <€ of the Navigation key for the
shortcut (steps 1 through 2).

. Highlight [others].
. Press @28 .

3
4
5. Highlight [Any Key Answer |.
6
7
8

Tip:

. Press @23 .
. Highlight [on].
. Press @23 .

» Todeactivate this feature, select [off] at
step 7 above.

<
D
E)
S
Q
(@]
R
@
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Note:

While your phone is
connecting to the
Headset, Car Kit or
Data/Fax, you can not
end the call by closing
the clamshell.

42

Auto Answer

This feature sets the phone to automatically
pick up after 5 or 15 seconds. This feature
onlyworks with the hands-free car kit and
headset (must be purchased separately).

Toactivate this feature:

1. Press <€ of the Navigation key.
2. Highlight [Others]

3. Press @28 .

4. Highlight [AutoAns.Car/HS]
5. Press @3 .

6. Highlight[5 Seconds| 0r [15 Seconds|.
7. Press @23 .

» Todeactivate this feature, select [Off| at
step 6 above.

Open to Answer

This feature enables you to answer incoming
calls by opening the clamshell so that you
don’thaveto press GZID.

To activate this feature:

1. Followthe above steps 1-3.
2. Highlight [open to Answer|.
3. Press @23 .

4. Highlight on],

5. Press @23 .

» Todeactivate this feature, select [Off| at
step 4 above.

Making Calls
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Calling Emergency Numbers Tip:

You can place calls to 911, While connecting to

(dial cE® @B and press @) | 911 you can confim

even if your keypad i locked or your account yzli’:k':’hz"e ::Szit;er

isrestricted, justaslongasyouareina (:myanyd Zelectigg

Sprint PCS Service Area. [y Proner].
Dialing from an Internal Phone Book
Memory Location

Todial directly froman Internal Phone Book

memory location:

1. Press » of the Navigation key.

2. Scrolltothe Internal Phone Book entry

youwantto call, and press @3 .
3. Highlightyour desired phone number,
and press GED .

Redialing Last Outgoing Number

Press twice.

:
D
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Using Speed Dial

Speed dial lets you dial numbers saved in
your internal Phone Book by pressing a few
keys. See page 84 for the details.

Tospeeddial:

1. Pressand hold the appropriate key (2-9)
that corresponds to the memory location
for approximately two seconds

or

Pressthe appropriate key, and then press
.

» Then the phone automatically finds the
number in the Internal Phone Book, and
displays it on the screen and places the
call.

Displaying your Phone Number

Justin case you forget your own number,
your Sprint PCS Phone can remind you.

Todisplay your phone number:

1. From the Standby mode, press to
display the main menu.

2. Highlight [My Profile]
3. Press @3 . Your phone number isshown
as “MyPCS#”.

Making Calls
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Adjusting Volume

InThis Section
» ChangingRinger/Key Volume

» Silencingthe Ringer

» Selecting Ringer Types

» Setting Alerts

» Adjusting Volume During a Conversation

» Setting Melody Tempo

» Setting Tone Length or Start-up/Power-off Tone

» MutingacCall

ithall the things that demand your attention in today’s fast
W paced world, it'simportant to tune in to what really matters.
Your Sprint PCS Phone™ gives you the ability to control your phone’s
volume with the touch of a button. Not only can you control what you
hear, you can also control what your caller hears.

g
c
=
@
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Tip:

You can change the

ringer volume (when

the clamshell is open)

by using:

> [J or [ of the side
volume key in the
Standby mode.

> A or ¥ ofthe
Navigation key
while ringing.

Tip:

The confirmation beep
(saved/error) volume
also changes with the
“Key Beep” setting.

Tip:

If you press and hold
while ringing, it
starts Screen Call.
After you silence the
ringer, you also have
an option to activate
Screen Call.

46
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Changing Ringer/Key Volume
To change the ringer/key volume:

1. From the Standby mode, press to
display the main menu.

2. Highlight [Settings|.
3. Press @28 .

» Press <€ of the Navigation key to take a
shortcut (steps 1 through 3).

4. Highlight [Sounds].

5. Press @23 .

6. Highlight [Ringer/Key Vol ].

7. Press @23 .

8. Highlight Ringer Volume| Or [Key Beep|.

> for adjusting Headset

Key volume and for the Car Kit
Ringer/Key volume can also be selected.

9. Press @23 .
10. Select your desired volume level.

Silencingthe Ringer

You can silence the ringer on incoming calls.
Follow these steps:

1. When the phone rings, press the any of the
following keys shortly to off the ringer (stop
vibration) temporarily: €D, GO ,
orsidevolume key () / 1)).

2. Press (orpress =M, highlight

and press @ ) to answer the
call.

OR

Adjusting Volume
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1. Whenthe phone rings, press to
display the options.

2. Highlight.
3. Press @23 .

4. Press (orpress @=, highlight
and press @3 ) to answer the

call.

Selecting Ringer Types

Your phone provides you with multiple
ringer types including the different 4 chord
melodies, downloaded melodies, vibration
and none. Besides being fun to play with,
thisallows you to assign different ringer
types for Voice Calls (With Caller 1D,
Restricted ID, No Caller ID, or Roaming.),
Voicemail, Messages (Page/Text) and Web
Alert (Browser Messages). Selecta ringer type Tip:

by following these simple directions: While the phore is

1. Press <€ of the Navigation key. connecting to chargers

2. Highlight , and press @B . or hands-free car kit,
. i “Vibrate” cannot work,

3. Highlight [Ringer Type|. but the ringer will

4. Press @23 . sound at lower level.

5. Highlight one ofthe options, and press @I .

Ifyouselected “Voice Calls” or “Messages”,
you haveanextrasteptoselectacategory.

6. You can hear each ringer type by scrolling | Tip:
the list (except “Vibrate” and “None™),s0 | see page 124 for
you can select the one you desire. melody downloading.

» Itisnotapplicable when the Ringer
Volume issetto “Vibrate™ and “Off”.

g
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Tip:

“With Reminder”
sounds every two
minutes for twenty
minutes. But when the
Ringer Type setting is
melody, the alert
sounds for ten
seconds.

48

Setting Alerts

Your phone comes with several different
options to keep you aware of what's going on
by sounding the alert tone.

» Service setsalert On or Off for network
services parameter changes.

» Voicemail sets alert for Voicemail
receiving.

» Messages Setsalert for Messages
(page/text) receiving.

» Web Alertsets alert for Browser Messages
receiving.

» Minute Beep Setsa minute reminder that

beeps ten seconds before the end of each
minute during acall.

Tosetthe alerts:
. Press < of the Navigation key.

. Highlight [Sounds], and press @EZ .

. Highlight [Alerts].
. Press @23 .

. Highlightyour desired option, and press @3 .
. Ifyou selected “Service” or “Minute
Beep”, highlight [on] or [off].
Ifyou selected “Voicemail”, “Messages” or
“Web Alert”, highlight [Once],

o o1 BEwWw NN

[With Reminder] or [Off].
7. Press @28 .

Adjusting Volume
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Adjusting Volume During
aConversation

When you need to hear more or less of a

conversation, adjust the volume keys on the

side of your phone. You can do this during a

call or in between calls.

Toadjustvolume:

1. Usethesidevolume key@ or @ while
talking. (It’salsoapplicable for Headset
Earpiece volume while the headsetisin use.)
OR

1. Press <€ of the Navigation key.

2. Highlight [Sounds ], and press @EZ3 .
3. Highlight [Receiver Volume)].

4. Press @23 .

5. Highlight [Earpiece].

» You can also select |HeadsetEarpiece |or

CarKit Speaker|.
6. Press @28 .

7. Selectyour desired volume level.

Setting Melody Tempo

Your phone allows you to change the tempo
of melodies that are selected as the ringer at
“Ringer Type”. Default tempo is Normal.

1. Press <€ of the Navigation key.

2. Highlight [Sounds], and press @3 .

3. Highlight [Melody Tempol, and press @3 .

4. Highlighta melody title, and press G .

5. You can hear the selected melody on the
highlighted tempo by scrolling the list, so
selectyour desired tempo.

» Itisnotapplicable when the Ringer
Volume is set to “Vibrate” and “Off”.
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Setting Tone Length or
Start-up/Power-off Tone

You can determine the length of your key
beep (you hear thiswhen you press any key)
or type of Start-up/Power-off tone (sounds
when you turn the phone on/off except when
Key Beep volume is off) on this feature.

1. Press <€ of the Navigation key.

2. Highlight [Sounds], and press @EZ3 .

3. Highlight [others].

4. Press @3 .

5. Highlight either [Tone Length],
[Start-up Tone | Or [Power-off Tone|.

6. Press @3 .

7. Highlightyour desired option.

8. Press @3 .

Muting a Call

Therearetimeswhen it’s necessary tomutea
call sothat your caller does not hear you or
certain background noise. To use this function
duringacall:

1. Press @=m to display the options.
2. Highlight [Mute].
3. Press @23 .

» When the phone is muted, “MUTE:”
blinks on the display.

To deactivate Mute setting:
1. Press €20.

2. Highlight [unmute].
3. Press @8 .

Adjusting Volume
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Managing Call History
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INTRIS SECUON
» Viewing the Call History List (Outgoing, Incoming and Missed)

» Making a Call fromthe Call History List

» SavingaPhone Number from the Call History List

» Adding Optionstothe Entry in the Call History List

» Erasing Individual Calls or All Call History

he call history list helps you manage your time more effectively.

It keeps track of incoming calls, calls made from your
SprintPCSPhone™and calls that you missed. This section guides you
through accessing and making the most of your call history list.

Managing Call History 51
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Viewing the Call History List
(Outgoing, Incoming and Missed)

You'll find your recent call history list
invaluable. Thisisa list of the last 10 phone
numbers for calls you placed, accepted, or
missed. The call history list makes redialing a
number fastand easy. It is continually
updated as new numbers are added to the
beginning of the list and the oldest entries are
removed from the bottom of the list.

Depending on the operating mode and
available features, each entry may containa
phone number, name and time stamp of
when the call occurred. Duplicate calls
(same number in last 7 digits and type of
call) may only appear once on the list. When
reviewing your entries, you'll see the type of
call as described below:

» Outgoing: Indicatesacall you placed.

» Incoming: Indicatesa call you received
and answered. When the clamshell is
closed, Sub LCD backlight turnsonand
displays caller’snumber. If the number is
stored in the phone book, name and
phone number will be displayed every
second.

» Missed: Indicatesan unanswered
incoming call. When the clamshell is
closed, Sub LCD displays the time of latest
call and a total number of missed calls.

Managing Call History
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Making a Call fromthe

Call History List Note: o=
Q
. You will | 23
Toplaceacall from the recentcall history ouwillbe unable o g
make Sprint PCS g3
<

ist, Tollowthese steps: Wireless Web calls from

1. From the Standby mode, press to the call history list.
display the main menu.

2. Highlight [Call History].
3. Press @23

4. Highlighteither [Outgoing Calls],

[Incoming Calls| Or [Missed Calls|.
5. Press @3 .

6. Highlight the entry youwant to call by
scrolling through the ist.

7. Press todisplay the details of the entry.
8. Press

(o))

or
Press @, highlight and press
«<».
Managing Call History 53
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Saving a Phone Number from the
Call History List

Your Sprint PCS Phone can store up to 300
names and 500 phone numbers. Each entry
can contain up to 32 digits, with an associated
name of up to 16 characters. Your phone
automatically sorts the Internal Phone Book
entries by memory location number.

Note:

Sprint PCS Wireless Web
calls cannot be saved in
the call history list.

To save numbers to your Phone Book,
follow these steps:

1. Fromthe Call History List (to display the
Call History List, see the previous page),
highlight the entry you want to save, and
press @I .

2. Press to display the menu options.
Tip: 3. Highlight [Save Phone#|.
If the selected entry has 4. Press @3 .
already beenstoredinthe | 5 Highlight appropriate label (Home, Work,
phone book Mobile, Pager, Data, Fax or No Label).
appears on the display
except Secret setting. 6. Press @ .

7. EnteraName, and press @3 or [OK]. (1f
Tip: you have any already-stored entries in the
“New Name” — Phone Book, you are prompted to select

Enter a name directly.

“From Phone Book” —
Select a name from
Phone Book list.
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the entry mode “New Name” or “From
Phone Book™.) See “Entering
Information Using Keypad” on page 28.

. Press

or

Ifyouwant to store the phone number
withouta name, press @3 from the
name entry display then highlight
and press @3 .

Managing Call History
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Adding Optionsto the Entry inthe
Call History List

For additional options on a particular call:

1. Highlight the desired entry in the call
history menu, and press @3 .

2. Press @2 to display the menu options.

3. Highlight one of following and press
«».

» Calltoplaceacall.

» Alternate tostore other numbers into the
same entry in the Phone Book

or

Save Phonet to store the number in the
Internal Phone Book.

» Prepend to add additional numbers.
» Erase toerase theentry.

Buibeue|y
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Erasing Individual Calls or All Call
History

Toerase an individual call:

1. From the Standby mode, press €= to
display the main menu.

2. Highlight [call History].
3. Press @23 .

4. Highlight either [Outgoing Calls|,
[Incoming Calls| or [Missed Calls|.
5. Press @3 .

6. Highlight the entry you want to erase and
press @I .

7. Press to display the menu options.
8. Highlight [Erase], and press GEZ3 .
9. Highlight [ves], and press @EZ3 .

Toerase all calls (Outgoing calls, Incoming
calls or Missed calls):

1. From the Standby mode, press €= to
display the main menu.

2. Highlight [Call History].
3. Press @2 .

4. Highlight either [Outgoing Calls],
[Incoming Calls| or [Missed Calls|.
5. Press @2 to display the menu options.

6. Highlight Erase History|, and press @EZ3 .
7. Highlight [ves], and press @EZ3 .

Managing Call History
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Using Sprint PCS
Service Features

InThis Section
» UsingCallerID
» Responding to Call Waiting

» Setting UpaThree-Way Call

» Forwarding your Calls

ow that you've mastered the basics, you can begin to focus on
N where you want to go. This section guides you step-by-step
through the calling features that enhance your Sprint PCS Service.
From Caller 1D to Call Forwarding, using these features will help you
make the most of your Sprint PCS Service.
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Tip:

For those calls where
you don’t want to be
interrupted, you can
temporarily disable call
waiting by pressing

[ o J

before placing your call.

Call Waiting is
automatically
reactivated once you
end the call.

58
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Using Caller ID

Caller ID letsyou knowwho’s calling by
displaying the number of the person calling
whenyour phonerings. Ifthe caller'sname
and number are already stored in your Internal
Phone Book, the corresponding name appears
with the number. In the same way, if you call
someone who has this feature, your phone
number displays on their phone.

If youwant to block your phone number
from being displayed for a specific outgoing
call, follow these steps:

1. Press a» :

2. Dial the number you wantto call.

3. Press X9,

To permanently block your number, call

Sprint PCS Customer Care (see page 13 for
number).

Responding to Call Waiting

Call Waiting alerts you of incoming callswhile
you’re onacall by sounding beeps. The
display screen informsyou thata call is
coming inand shows the caller’sname (if you
have the Phone Book entry) or the phone
number. To respond to an incoming call while
you'reonacall:
1. Press .

OR

1. Press @=® to display options.

2. Highlight [Flash].
3. Press @8 .

Service Features
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» These steps put the first caller on hold and
answer the second call.

Toswitch back to thefirst caller:

1. Press again.
OR

1. Press to display options again.

2. Highlight [Flash].
3. Press @3 .

Setting Up a Three-Way Call

With Three-Way Calling, you can talk to two
different people at the same time. When
using this feature, the normal airtime rates
will be charged for each of the two calls.

1. Dialanumberyouwishtocall.

2. Press (orpress @=m, highlight
and press @I ).

3. Once you have established the connection,
press (orpress @@=, highlight
and press @EB ).

4. Dial the second number you wish to call.

» You can also selecta phone number from
options by pressing @=m . (e.g. from Call
History or Phone Book list)

5. Press (orpress @=m, highlight
and press @B ).

6. When you’re connected to the second
party, press once more (or press

@D highlight and press @ZB )
to begin your three-way call.

If one of the people you called hangs up, you
andthe remaining caller stay connected. If
you initiated the call and are the first to hang
up, all three callers are disconnected.

Service Features
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Tip:

You don’t have to worry
about being interrupted
during a Sprint PCS
Wireless Web call
because Call Waiting
and Three-Way Calling
are automatically
disabled.

Tip:

Three-Way Call menu
doesn't appear when
you are roaming off the
Sprint PCS Network.

59
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Forwarding your Calls

Call Forwarding lets you forward all your
incoming calls to another phone number —
even when your phone is turned off. You can
continue to make calls from your phone with
Call Forwarding activated.

To Activate Call Forwarding:

1. Press a» .

2. Enter the area code and phone number to
which your calls should be forwarded.

3. Press GZX®. You will hear atone
confirming the activation of Call
Forwarding.

To Deactivate Call Forwarding:
1. Press CIE> a® .

2. Press GZE® . Youwill hear atoneto
confirm the deactivation.

Service Features
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Managing Messaging

InThis Section
» Setting Up Voicemail

» Message Types

» Knowing Whenyou Have Messages

» Retrieving your Messages

» Classifying Page/Text Messages

Buibeue|y

<
@
n
1]
Q
Q
S
@

our Sprint PCS Phone™ is always working to help you stay connected
Y evenwhen you’re unavailable. With three types of messaging, you
candepend on your callersbeing able to leave you important information.
Thissection steps you through the messaging functions available on your
phone including Sprint PCS Wireless Web*" Messaging.

8
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Tip:

When you are roaming
off the Sprint PCS
Network, you may not
receive notification of
new voicemail
messages. It is
recommended that you
periodically check your
voicemail by dialing

1 + area code + your
Sprint PCS Phone
Number.

62
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Setting Up Voicemail

Thefirst thing you’ll want to do after
activating your phone is to set up voicemail.
See Section 1 page 12 for instructions.

Message Types

There are three types of messaging functions
available on your Sprint PCS Phone.
Voicemail, Numeric Paging and Sprint PCS
Wireless Web Messaging allow you to receive
messages as long as your phone has enough
memory locations to store them. And you
can send e-mail from your Sprint PCS
Wireless Web.

Voicemail captures calls automatically when
you can’tanswer your phone or itisturned
off. The voicemail system sends a notification
toyour phone letting you know when you
have new voice messages waiting inyour
voicemail box.

Numeric paging allows a caller toentera
phone number into your voicemail box
instead of a voice message. The phone number
appears on your phone asa numeric page.

Sprint PCS Wireless Web Messaging
(also known as Text Messaging) allows
messages to appear as short alphanumeric
messages on your phone’s display screen. You
must purchase a Wireless Web Plan in order
to receive text messages on your Sprint PCS
Phone.

Managing Messaging
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There are three ways to send a text message to

aSprintPCS Phone:

1. E-mail (your phone number @
messaging.sprintpcs.com).

2. Through the Sprint PCS Web site —
www.sprintpcs.com. Select the wireless web
messaging link.

3. Using amessaging software (TAP 1.5
compatible).

To take a shortcut to connect the web site for

sending e-mail:

1. Press (leftsoft key) in the Standby
mode.

Knowing When you Have Messages
There are several ways your Sprint PCS
Phone alerts you of new messages.

» By displaying a message on Main LCD.

» By displaying a message on Sub LCD,
when the clamshell is closed.

» Byblinkingared LED light.

» By displaying new message icon [N] atthe
top of Main LCD.

» Bysounding tone alerts (except when the

“Alerts-Voicemail/Messages” that is
described on page 48 is set to Off).

The total number of new message will be
counted up at the right side of the

[Messages|. To display the from
the Standby mode, press €=, highlight

Wireless Web| and press @3 .

Managing Messaging
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Note:

Sprint PCS

Wireless Web services
may not be available in
certain Affiliate areas.

Note:

When the clamshell is
closed, Sub LCD
displays the message
or icon to notify you of
the new message.
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Tip:
Press any key to stop

blinking red LED or
sounding tone alerts.

63



SCP-5000( E)/ 001_102 01.1.18 1% 8 Page 64

Tip:

Your phone accepts
messages even when
it is turned off.
However, you are only
notified of new
messages when your
phone is turned on.
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Receiving Messages

You will receive voicemail even if you have
not set up your voicemail.

In other words, callers can leave messages
they justwould not hear a greeting.

Retrieving your Messages

You can review your messages directly from
your Sprint PCS Phone or fromany other
touch-tone phone. To dial from your
SprintPCSPhone, you can either speed dial
toyour voicemail box or use the menu keys.

Using One-Touch Message Access:

1. From the Standby mode, press and hold
@D . Follow the system prompts.

» When you have a voicemail notification,
you can access to the message by pressing
.

Managing Messaging
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Using the Menu Keys on your Tip:

Sprint PCS Phone to Access You are charged for

your Messages:. airtime minutes when

1. From the Standby mode, press to | youae f"lccessmg your
display the main menu. vorcemat.

2. Highlight [voicemail. Tip:

3. Press @23 . Use to check

4. Highlight [call Voicemail . voicemail

5. Press @23 or @9,
To see the details of the new voicemail;

1. From the Standby mode, press to
display the main menu.

2. Highlight [Voicemail.
3. Press @28 .

4. Highlight [Details].
5. Press @28 .

» When you have avoicemail notification,
press [0K| (left soft key) or @I to
display the options.

<=
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Message Clear Count

Inthe rare circumstance that the network
does not clear the [N icon even when you
don’t have any new voicemail, you can use
this feature to reset the [~ icon.

Managing Messaging 65
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Tip:

You can adjust the font
size depending on your
preference (see
“Setting Font Size” on
page 89).

66

To clear the voice message count:

1. From the Standby mode, press €= to
display the main menu.

. Highlight [Voicemail .
. Press @28 .

2

3

4. Highlight [Clear Count].
5. Press @3 .

6

7

. Highlight ves].
. Press @28 .
Reading Page/Text messages:

When you have message notification, press

(leftsoftkey) then todisplay the
options.

OR

1. From the Standby mode, press to
display the main menu.

. Highlight [wireless Web].
. Press @23 .

. Highlight [Messages].
. Press @23 .

» Press A of the Navigation key to take a
shortcut (steps 1 through 5).

6. Highlight [unfiled] or your defined folder.
7. Press @3 .

8. Highlight the header of the message you
want to see.

9. Press @3 .
10. Press = to display the options.

oA W N
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» Anicon appearsatthe left side of each
header of the message. The iconsare as
follows:

™1 New message
:=2] Read message

» Ifthe sender’s information has already
been stored in the phone book, the
corresponding name, phone number or
e-mail address appears as the header of
the message. If nothing has been stored,
the phone number, e-mail address or
text that was included in the message
appears as the header of the message.

To read other messages: — =
» Press ¢ ofthe Navigation key to read the g §
previous message. Sa
» Press » of the Navigation key to read the
next message. o0

Ifthe incoming message has a phone
number, you can return the call:
Note:

1. Press A of the Navigation key. i the incoming

2. Highlight the header of the messagethat | message does not
has a call back number within or | have acall back
your defined folder. number, “Call Back”,

“Alternate/Save Phone
3. Press @8 . #” and “Prepend” are

4. Press to display the menu options. | not shown.

5. Highlight [Call Back].
6. Press @3 or @@,

Managing Messaging 67
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Note:

If 10 user defined
folders exist, “Add
Folder” menu
disappears.

68

Classifying Page/Text Messages

Your Sprint PCS Phone allows you to classify
received messages into 10 User-defined
Folders. If new messages contain the keyword,
sethyyou, they are stored into the folder. Each
folder can store up to 200 messages.

Adding aFolder:

1

. Highlight [Unfiled], and press @EZ3 .
. Highlight a header and press @23 .

2
3
4,
5

. Highlight [Add Folder] by scrolling, and

12.

13.

Press A of the Navigation key.

Press €.

press @I .

. Enter afolder name from 3to 13 letters, and

press @ or [OK]. See “Entering
Information Using Keypad” on page 28.

. Ifyou want the message to be filed into the

folder automatically, highlight
and press GEB .

. Highlight [on], and press @ .
. Highlight [Keyword].

10.
11,

Press @3 .

Highlight or [Edit], and
press @I .

Highlightyour desired Keyword from the list
oredityour own Keyword, then press GES .
Press (leftsoftkey).

Ifyouwant to set optional feature to the
added folder:

. From the step 9 above, scroll down to

[Ringer Type |, [Notification| or

and press @B .

2. Highlightthe item youwant, and press @3 .

. Press (leftsoft key).

Managing Messaging
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Creating a Folder:

vV o o &~ w N -

12.

. Press A of the Navigation key.
. Press €=B.

. Highlight [Create Folder].
. Press @23 .

. Enter afolder name from 3 to 13 letters.
. Press @ or [0K],

Pressing (leftsoftkey) allows you to
save the folder name.

. Ifyou want the message to be filed into the

folder automatically, highlight
and press @B .

. Highlight [On], and press @3 .
. Highlight [Keyword].

10.
11.

Press @23 .

Enter aKeyword from 3to 15 letters, and
press @M or [OK].

Press (leftsoft key).

Ifyouwant to add a set optional feature to
the new folder:

. Fromthe step 9 above, scroll down to

[Ringer Type], [Notification] or

Envelope Icon| and press @3 .

. Highlightthe item youwant, and press @3 .
. Press (leftsoft key).

Managing Messaging
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Note:

If 10 user defined

folders exist, “Create

Folder” menu

disappears.
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Note:

The messages within
the folder are also
erased.

70

Editing the Folder

7.
8.

9

1
2
3
4,
5
6

. Press A of the Navigation key.

. Highlight the folder you want to edit.

. Press @=D.

Highlight [Ediit Folder|.

. Press @23 .

. Highlight [Folder Name|, [Auto Filing]
[Keyword|, [Ringer Type|, [Notification| or
[Envelope fcon|

Press @3 .

Enter or select your new name/setting.
Press @ or [OK].

10. Press [Save].

Erasing a Folder

1
2
3

~

(o)

. Press A of the Navigation key.
. Highlight the folder you want to erase.
. Press €=2D.

. Highlight [Erase Folder .
. Press @28 .

. Highlight [ves], and press @Z3 .

Managing Messaging
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Moving a Page/Text Message Into the

Other Folder

1. Highlight the message within or
your defined folder, and press @3 .

2. Press to display the menu options.

3. Highlight [Move Message| by scrolling.

4. Press @3 .

5. Highlight the desired folder, and press
.

Managing your Page/Text Messages

Your Sprint PCS Phone can store up to 200
incoming text messages and numeric pages.
Deleting old messages keeps memory space
available for new messages. Erasing the
message notification does not erase the
messages. New messages are rejected if your
phone’s memory isfull.

To extracta phone number, e-mail or web
address from a Page/Text message:

1. While reading a received message, press
@ to display the menu options.

2. Highlight [Extract Info.].
3. Press @23 .
4. Highlight [Phone#|, [Email Address| Or

[Web Address].

5. Press @3 .

6. Highlight the appropriate number or
address.

7. Press to display the menu options.
Then highlight the optional feature you
want, and press @I .
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Tip:

Remember, it's time

to delete old messages
when available
memory falls below
10% of the total
memory. A warning
message will appear
on the display to notify
you.

72

To erase a Page/Text message:
1. Press A of the Navigation key.

2. Highlight oryour defined folder,
and press G .

3. Highlight the header of the message you
want to erase, and press @I .

4. Press @2 to display the menu options.
5. Highlight [Erase], and press @3 .
6. Highlight [ves], and press G .
OR
1. Press A of the Navigation key.
2. Press @23 to display the menu options.
3. Highlight [Erase Old Msgs].
4. Press @3 .
5. Highlight [Yes], and press G .

Managing Messaging
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Using your
Internal Phone Book

INTRIS SECUON e

» Saving New Entries

» Adding Multiple Phone Numbers/E-mail/Web Addressestoan
Existing Entry

» Storing and Viewing Long Phone Numbers

» Storing Short Phone Numbers

» Finding and Retrieving Numbers

» Setting Incoming Ringer/Picture to the Phone Book Entry
» ErasingaStored Entry

» Entering Secret Phone Numbers

» Changing Stored Phone Numbers, E-mail and Web Addresses

leuwiaju|

» Storing Special Numbers inthe Phone Book

e
=
(=}
=
@
jo2)
o
(=]
~

» Using Different Dialing Methods

§)

ow you know the basics and you've learned the advanced features
N that can help make it easier to stay in touch with people and
information. This section helps you use your time more effectively
whenyou're trying to connect with the important people in your life.
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Tip:

“New Name” —
Enter a name directly.
“From Phone Book” —

Select a name from
Phone Book list.
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Saving New Entries

Your Sptint PCS Phone can store up to 300
names, 500 phone numbers, 300 e-mail
addresses and 300 web addresses. Each entry
can contain up to 32 digits, with an
associated name of up to 16 characters. Your
phone automatically stores the Internal
Phone Book entries in alphabetical order.

Eachentryisdivided into 11 categories as 7
phone numbers (Home, Work, Mobile,
Pager, Data, Fax and No Label), 1 Email, 1
Web, Ringer and Picture.

To save numbers to your phone book,
follow these steps:

1. From the Standby mode, enter the phone
number you want to save.

2. Press @2 to display the menu options.

3. Highlight [Save Phone# ], and press @3 .

4. Selectthe appropriate label.

5. Enter aname, and press @ or [OK]. (If
you have already stored any entry to the
PhoneBook, you are prompted to select the
entry mode “New Name™ or “From Phone
Book™). See “Entering Information Using
Keypad” on page 28 for entering method.

6. Press[Save].
OR

Using your Internal Phone Book
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1. Fromthe Standby mode, press to
display the main menu.

. Highlight [Phone Book], and press @3 .

. Highlight [Add New Entry].

. Press @3 .

. Enteraname, and press @Z or [OK].

. Selectyour desired label category by
scrolling.

. Enter the number or address, and press
«<»

8. Press[Save].

» Ifyoustore the number withouta name,
press @ or |OK| at step 5above and

select [ves].

Adding Multiple Phone Numbers/
E-mail/Web Addresses to an
Existing Entry

1. Fromthe Standby mode, press to
display the main menu.

2. Highlight [Phone Book], and press @ .

3. Highlight [Find Name], and press GE3 .

» Press » of the Navigation key for the
shortcut (steps 1 through 3).

4. Selectthe entry you wish to add phone
numbers/e-mail/web addresses to.

5. Selectyour desired label category by
scrolling.

6. Enter the number or address, and press
«<»

7. Press [Save].

Using your Internal Phone Book
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Tip:

Your Sprint PCS Phone
can store up to 300
names, 500 phone
numbers, 300 e-mail
and 300 Web
addresses. When
these storage
capacities are full, the
display shows
warning message.

Tip:

You can store up to 7
phone numbers
(including pager, data
and fax) and 1 e-mail
and 1 web address
per entry.

75
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Storing and Viewing Long Phone
Numbers

Your Sprint PCS Phone can also store five 48-
digit phone numbers within its 500 phone
number memory. Ifyou enter more than 32
digits, itis necessary to enter a hard pause or
2-second pause between any 2 digits within
the 32 digits, or immediately after the 32
digits. See also “Using the Pause Feature” on
page 82.

Tostore along phone number (for example,
48 digitstoring):

1. Enter the 32 digit number.

2. Press @23 to display the menu options.

3. Select either “[fJHard Pause” or
“[l2-Second Pause” (See page 82 for
these instructions).

4. Enterthe rest of the 15 digit number.
5. Press @2 to display the menu options.

6. Highlight [Save Phone#], and press @3 .

Then followthe menu instructions.

Using your Internal Phone Book
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Viewing Long Phone Numbers

1. Fromthe Standby mode, press to
display the main menu.

2. Highlight [Phone Book ], and press @3 .

3. Highlight.
4. Press @23

5. The Long Phone number’s list appears,
highlightyour desired entry.

6. Press @3 to see the details.

» Tomakea call fromthe list, press at
step 5 or 6 above.

» See page 82 for the pause feature.

Storing Short Phone Numbers

You can also store phone numbers with less
than 7 digits numbers. Follow the
instructions:

1. Enter the phone number (lessthan 7 digits).
2. Press @2 to display the menu options.
3. Highlight [Save Phone#], and press @3 .

4. Awarning message appears because the
number contains less than 7 digits.

5. Ifyou are sure you want to save the short
number, highlight [ves].
6. Press @3 . Followthe menu instructions.
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Tip:

If you have more than
two label categories
per entry, you can
scroll through the
other label by using
<¢ » from the Phone
Book list.

Tip:

After selecting the
entry, you can scroll
through the other
name entries by using
<« » of the
Navigation key.
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Finding and Retrieving Numbers

There are several ways to access numbersin
your Internal Phone Book. Follow the steps
outlined in the sections below. Make sure
your phone is in Standby mode.

Reviewing All Memory Locations

You can review all the numbers stored in
your Internal Phone Book by name, phone
number, e-mail and web address. Follow
these simple steps:

1. From the Standby mode, press €= to
display the main menu.

2. Highlight [Phone Book ], and press @E .
3. Highlight [Find Name], and press @& .

» Press » of the Navigation key for the
shortcut (steps 1 through 3).

4. Use your Navigation key to scroll through
the Phone Book listand select one of the
appropriate entries.

5. Highlight your desired memory location
by scrolling.

6. Press =3 for the menu options, then
highlight your desired feature and press
«<.

Finding a Number Using a Person’s Name
Tofind a number by using a person’s name:
1. Press » of the Navigation key.

2. Enter thefirst letter of the name or part ofa
name using the multi-tap method.

3. Select your desired entry by scrolling
through the phone book.

» Ifyouenterasingle letter, the display
showsa list that begins with that letter.

Using your Internal Phone Book
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Finding a Number When you Know at
Least Four Digits

You can search for a number in the Internal
Phone Book even if all you can remember is
four to seven consecutive numbers from the
phone number.

1. Enterthe4to 7 digits.
2. Press @=D.

3. Highlight [Find], and press @EZ3 .

4. The phone hook entry list that includes the
numbers you dialed appears.

5. Scroll through the list to select your
desired entry.

6. Press @9 .

Setting Incoming Ringer/Picture to
the Phone Book Entry
Tosettheincoming ringer:
1. Press » of the Navigation key.

2. Highlight the entry you want to set the
incoming ringer and press @M .

3. Highlight [Ringer| by scrolling up or down. | Note:
4. Press @3 . See page 124 for

T i downloading melod
5. Highlight your desired ringer type, and aﬁﬁ;; f:r]g ety

press @B .
6. Press [Save].
Tosetthe incoming picture:
1. Press » of the Navigation key.

2. Select the entry you want to set the
incoming picture.

3. Highlight by scrolling up or down.
4. Press @3 .
5. Highlightyour desired picture, and press @ .
6. Thepreviewdisplay appears, then press @I .
7. Press[Save].

» You should have downloaded data to use
this feature.

downloading picture.
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Erasing a Stored Entry
To erase an entry from your Internal Phone
Book:
1. Press » of the Navigation key.

2. Scrollto the Internal Phone Book entry
youwantto erase.

3. Press @23 to display the menu options.
4. Highlight [Erase Entry].

5. Press @3 to confirm thatyou wantto
erase theentry.

6. Highlight [ves], and press @EZ3 . “Phone
Book Entry Erased” appears on the display
to confirmthat the entry has been
successfully deleted.

Erasing a Stored Phone Number, E-mail
or Web Address

To erase a phone number, e-mail or web
address:

1. Press » of the Navigation key.

2. Scrollto the Internal Phone Book entry
youwantto erase.

3. Press @EZ3 to see the details of the entry.

4. Highlight phone number entry, e-mail
entry or web entry.

5. Press €= to display the menu options.

6. Highlight byscrolling, and press
«<»

7. Press [Save],

Using your Internal Phone Book
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Entering Secret Phone Numbers

Inorder to enter an Internal Phone Book
entry that istagged Secret:
1. Press » of the Navigation key.

2. Scroll tothe Internal Phone Book entry
you wantto tag Secret.

. Press to display the menu options.
. Highlight [Set Secret].

. Press @3 .

. Enter 4 digits lock code.

. Highlight [on].

. Press @23 .

For Non-Secret setting, select [off] at step
7 above.

o N o o B~ W
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Changing Stored Phone Numbers,
E-mail and Web Addresses

You can change the phone number, address
and name of any phone number stored in
your Internal Phone Book.

Tochange anumber;

1. Press » ofthe Navigation key.

2. Scroll to the Internal Phone Book entry
youwantto change and press @3 .

3. Highlight the category you want to edit.
4. Press @I .

5. Use @I and the digit keys to edit the
phone number, address or name.

6. Press @ .
7. Press[Save].
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Storing Special Numbersinthe
Phone Book

Using the Pause Feature

Generally,when you call an automated system
like voicemail boxes or credit card companies,
you are required to enter a password or account
number. Rather than entering the numbers
manually each time, you canstorethe
numbers inyour Internal Phone Book,
separated by special characters called “pauses”.

Using Two Different Types of Pauses

There are two different types of pauses that
you can use when storing a number in your
Internal Phone Book.

» Timed pauses Wait two seconds before
sending the next string of digits.

» Hard pauses cause the phone to stop
dialing until you select Send Tone or
press @D . To display “Send Tone”,

press @zm, highlight [Send Tone] and
press @B .

Toinsert pauses into a number:
1. Enter the number you want to dial.
2. Press @z todisplay the menu options.
3. Highlight:
» “[lHard Pause” for a hard pause.
» “[l2-Second Pause” for atimed pause.

» “Hyphen” for a hyphen (see following
section).

4. Press @3 toinsert a pause or manual
hyphen.

5. Finish entering the rest of the numbers,
then dial or save the entered number.
See page 76 for saving.

Using your Internal Phone Book
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Using Hyphens

You can add hyphenstoyour Internal Phone
Book numbers, however they are mainly for
show. You can insert hyphens manually where
you like, or choose automatic hyphenation
which inserts hyphens according to the North
American Numbering Plan. Enteringa
manual hyphen suspends any automatic
hyphenation for that number.

Using Different Dialing Methods

Prepend Dialing

Prepend dialing allows you to alter a phone
number in your Phone Book by adding
additional numbers. For example, if your
Internal Phone Book entry was entered
withoutan area code and you are out of
town, you can prepend that entry with the
appropriate area code.
1. Highlightthe phone number stored in
Phone Book entry or call history using one
of the previously described methods.

=
=
@
@
=
=

o
2. Press to display the menu options. §
3. Highlight [Prepend]. g
4. Press @3 .
5. Enter the digits you wish to prepend. ©
6. Press

or

Press to display the menu options,
then highlight [Call] and press GE® .
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Tip:

Save your memory
locations 2-9 for
speed dialing or your
most commonly used
phone numbers.

84

Using Speed Dial

With this feature you can dial Internal Phone
Book entries with one key press for locations
2-9. Speed dial numbers must be stored in
your Phone Book to use this feature.

Tostore aspeed dial number:

1
2.

~N o o1 B~

2.
3.
4.
5.

6.
7.
8.

Press » ofthe Navigation key.

Selectthe Internal Phone Book entry for
which want to set a speed dial number.

. Highlight the phone number you want to

setaspeed dial.

. Press @23 to display the menu options.

. Highlight [Set Speed Diall.
. Press @23 .

. Toselecta corresponding speed dial

number from 2-9, highlightan
unassigned number and press @I .

OR

. From the Standby mode, press to

display the main menu.

Highlight [Phone Book], and press @ .

Highlight [Speed Dial s].
Press @3 .

Toselect a corresponding speed dial
number from 2-9, highlightan
unassigned number and press @I .

Highlight the entry from the list.
Press @23 .

Select the labeled category you want to set
aspeed dial.

Using your Internal Phone Book
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To use speed dial:

1. Fromthe Standby mode, press and hold
for approximately two seconds the
appropriate key that corresponds to the
memory location.

OR

From the Standby mode, press the
appropriate key, and then press GE.

» Thedisplay confirms that the number has
been dialed when it shows “Connecting”.
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Note:

If you entered less than
6 digits, the display
shows a warning
message.

86

Abbreviated Dialing

Abbreviated Dialing isanother form of speed
dialing. If the last four digits you entered do
not match any entry’s phone number in your
phone book, the four digits are prepended
with the digits specified by you and a call to
the prepended number is initiated without
further input.

To activate this feature:

1. From the Standby mode, press €=M to
display the main menu.

. Highlight [Settings].
3. Press @28 .

. Highlight [Others].
5. Press @23 .

. Highlight [Abbrev. Diall.
7. Press @3 .

8. Enter asix-digit number.
9. Press @I .

Touse this feature:

1. Fromthe Standby mode, dial the last four
digits of aPhone Book entry’s phone number.

2. Press to display the menu options.

3. Highlight [Abbrev. Dial].
4. Press @23 or @9 .

N
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Changing your
Phone’s Display

INThis Section
» Changing the Menu Language

» Changing the Backlight Time Length

» Changing your Standby Mode Display Banner
» Setting Font Size

» Changing the Display Color

» Changingthe Contrast Setting

» Setting the Animation

» Setting the Display for Incoming Calls

» Setting the Display for the Standby Mode

» Setting Sleep Mode

» Displaying the Version Information

his section describes how to change your phone’s display to

best suit your viewing requirements. Every function and feature is
displayed through your phone’s menu. Take a few moments to review
these options and adjust or add settings that are right for you.
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Changing the Menu Language

When you first turn your phone on, the menus
aredisplayed in English. To change the menu
language to Spanish, follow these steps:

1. Fromthe Standby mode, press €= to
display the main menu.

2. Highlight [Settings], and press @3 .

» Press «¢ of the Navigation key for the
shortcut (steps 1 through 2).

3. Highlight [Others].

4. Press @3 .

5. Highlight [Language] by scrolling.
6. Press @B .

7

. Highlight [Espafiol.
8. Press @GZ3 .

Changing the Backlight Time Length

Backlight letsyou choose how long the display
screen and keypad are backlit after any key
press is made. To change the backlight setting:

1. From the Standby mode, press to
display the main menu.

2. Highlight Settings|.
3. Press @2 .

» Press « ofthe Navigation key to takea
shortcut (1through 3).

4. Highlight [Display].
5. Press @23 .

6. Highlight [Backlight].
7. Press @23 .

8. Highlight your desired time length, and
press @I .

Changing your Phone’s Display
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Changing your Standby Mode
Display Banner

The banner lets you customize the 15
characters of text displayed on the first line of
your phone’s display screen in Standby mode.
You can create or change your banner by:

1. Press < of the Navigation key.

. Highlight [Display], and press @ .

2

3. Highlight [Greeting].
4, Press @3 .
5
6

. Pressingand holding €.

. Entering characters. (See “Entering
Information Using Keypad” on page 28).

7. Press @23
or

Press [ok | (left soft key).

Setting Font Size

There are four font size settings for the
messages and browser. To change the font
size, follow these steps:

1. Press <€ of the Navigation key.
2. Highlight [Display|, and press @ .
3. Highlight [Font Size].

4. Press @23 .
5. Highlight [Messages] or [Browser], and
press @B .
6. Selectyour desired font size. Tip: o
. - =0 0
Afontsize example isshown on the From the font example  JEEBE
display. display, you can see o3
0 <
7. Press @B toset the selected font. the larger/smaller font - BeclS
displays by pressing TA
» /< of the (@)
Navigation key.
Changing your Phone’s Display 89
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Changing the Display Color
There are four different display color settings
available. To change the display color setting:
1. Press <« of the Navigation key.

2. Highlight [Display], and press @B .

3. Highlight Color].
4. Press @23 .

5. Selectyour desired color.

Changing the Contrast Setting

Contrast lets you choose the shade of the
display screen. This feature allows you to
change the contrast setting of Main LCD and
Sub LCD:

1. Press <t of the Navigation key.
2. Highlight [Display], and press @B .

3. Highlight [Contrast] by scrolling.
4. Press @3 .

5. Highlight [Main LCD] or [Sub LCD|, and
press @I .
6. Select your desired setting.

Changing your Phone’s Display
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Setting the Animation

This feature lets you display the animation
asascreen saver or a display for Outgoing
Calls. To set the Animation to On/Off:

1. Press <€ of the Navigation key.

2. Highlight [Display], and press @ .
3. Highlight [Animation] by scrolling.
4. Press @B .

5. Highlight or
depending on your

preference.
6. Press @3 .
7. Highlight [on] or [off].
8. Press G .

» Ifyou set “Screen Saver” to On, press
@D then enter the time length before
the Screen Saver starts, and press @3 or

.

Setting the Display for Incoming Calls
You can set the color or graphic (if you have | Tip:

download data) to be shown on the If you have
Incoming Call display. Follow these steps: downloaded data, you
1. Press < of the Navigation key. can select from them.

- See page 125.
2. Highlight [Display], and press @ .

3. Highlight [Incoming Calls] by scrolling.
4. Press @3 .

5. Select one of the settings.
Ifyou do notwant tosetanything, select [off].
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Tip:
“@“ jcon is shown in
the summer time.

Tip:

In Analog mode or No
Service area, “World
Clock”, “Time (Large)”,
“Calendar” or “Count
Down” cannot be
shown on the Standby
display.
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Setting the Display for the Standby
Mode
This feature enables you to select a variety of

items to display on the Standby mode.
Follow these steps:

1. Press <« of the Navigation key.

2. Highlight [Display|, and press @3 .

3. Highlight [StandbyDisplay ] by scrolling.

4. Press G2 .

5. Highlight one of the desired items, and
press @I .

[tems:

» World Clock displays the time of the
selected country with the local time. You
can scroll the World Clock list by pressing
<¢/» for changing country,
/[Standard] for changing between

summer and standard time if applicable.
» Time (Large) displaysthe local timeina
large, simple format.
» Calendar displays the Calendar.

» Textedits your own message to display
with the local time.

» Count Down first edits the target (e.g.
Birthday), and then enters the target date
(fromJan 1, 2000 to Dec 31, 2020) for
Count Down display.

» Wallpaper selects the wallpaper to
display. You can also add your own
message to the wallpaper for options (See
the nextpage).

» Off sets this feature to Off.

Changing your Phone’s Display
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6. After following each system prompt or
confirming the preview display, press
@B 1o save the setting.

Further explanation for setting wallpaper:

1. Select |wallpaper | at the previous step 5. Tip:

2. Highlight your desired wallpaper, and After you have
press @I . downloaded

3. Depending on your preference for the wallpapers, you can
wallpaper size, highlight or select from them.

See page 125.

and press @B .

4. Highlight your desired option and press
.

Options:

» Save saves the wallpaper selection.

» Add Message adds your personal
message to the wallpaper. After editing the
Istand 2nd line messages, you can also
select the letter color (Black or White).

5. Confirm the preview display, and press
& tosave the wallpaper.

» The picture can be moved within the
frame of wallpaper by using the
Navigation key on the preview display.
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Setting Sleep Mode

This feature helps conserve your battery
power by restricting the display. Itis
applicable for the display of Standby, Power
Save, Missed Calls, Message Alert, Missed
Alarm, etc. To set Sleep Mode:

1. Press <« of the Navigation key.

. Highlight [Display], and press G .
. Highlight [Sleep Mode] by scrolling.
. Press @23 .

. Highlight [on].

. Press @28 .

. Enter the time length (5-99 seconds)
from the last key press before the Sleep
Mode starts, and press @3 or [OK| (left
soft key).

» Todeactivate this feature, select [off] at
step 5above.

~N oo o1 BB W N

Displaying the Version Information

Display the version number of the software,
hardware, PRL (Preferred Roaming List),
PRI (Product Release Instructions) and
Browser installed on your Sprint PCS Phone.

1. Press <t of the Navigation key.

2. Highlight [Display], and press @B .

3. Highlight [Version] by scrolling.
4. Press @3 .

Changing your Phone’s Display
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Setting your
Phone’s Security
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[EE

InThis Section
» Lockingthe Side Key

» Lockingyour Phone

» Unlocking your Phone

» ChangingyourLock Code

» Restricting your Calls

» Storing Special Numbers

» Erasing the Entire Internal Phone Book

» Resetting your Phone

» Resetting and Locking your Phone through SMS

» Changing the Passcode

y using the security setting on your Sprint PCS Phone™, you receive
peace of mind without sacrificing flexibility. With several options
available, you can customize your phone to meet your personal needs.
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Locking the Side Key

Theside key guard feature disables the keys
(& and [i / [1]) on theside of the phone
so that your phone is protected against
accidental operation while the clamshell is
closed.

Toactivate this feature;

1. From the Standby mode, press to
display the main menu.

2. Highlight [Settings].
3. Press @23 .

» Press <t of the Navigation key for the
shortcut (steps 1 through 3).

4. Highlight [others].
5. Press @28 .

6. Highlight [Side Key Guard)].
7. Press @2 .

8. Highlight [on].

9. Press @ . Then “Side Key Guard”
message appears on the Sub LCD if you
close the clamshell.

» Todeactivate this feature, select “Off” at
step 8 above.

» Ifthe clamshellis opened, Side keys are
available.

Setting your Phone’s Security
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Locking your Phone Tip:

When your phone is locked, you can only | Youmust enter your g5
make emergency calls (9-1-1, and your | 1ok code toview the  RESg
o . . security menu. <3
user-specified Special Numbers) or receive ical defaultva s

incoming calls. Al other functions of the | 7' Ce1autt vaLes
. are either the last 4 |
phone are disabled. digits of your phone =

Tolock your phone: number or 0000.
1. Press <€ of the Navigation key for the If you forget your lock
shortcut code, take your phone

to the nearest

2. High"ght v and press @ . Sprint PCS Center.
3. Enter lock code.

4. Highlight [Lock Phone].
5. Press @23 .

6. Depending on your preference, highlight
either [Lock Now| or [On Power-up], and

press @ .
Unlocking your Phone
1. Fromthe Locked display, press
(leftsoft key).

2. Enter lock code.

» Ifyouwantto cancel the “On Power-up”
setting before turning the phone off, select
“Unlocked” instead of “On Power-up” at
the step 6 described previously.
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Changing your Lock Code

You can enter a personal lock code and then
change it as often asyou like. To enter a new
lock code:

1.

. Highlight [Security], and press @3 .

. Enter lock code.

. Highlight [SecuritySetting].
. Press @23 .

. Highlight [Lock Code].
. Press @23 .

. Enter new lock code.
9,

o N oo o B~ W N

Press <€ of the Navigation key.

Re- enter your new lock code.

Ifyou’ve changed your lock code and
forgotten what you changed it to, call Sprint
Customer Care for assistance. (See page 13
for number).

Setting your Phone’s Security
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Restricting your Calls

You can limityour outgoing and incoming
calls. Even while limiting outgoing calls, (Egmfrfe%a”;.)
emergency numbersand Sprint PCS L ,

- can still be made in
Customer Care are available tocall.

this state.
Torestrictyour calls:
. Press < of the Navigation key.
. Highlight [Security], and press @E .

. Enter lock code.

. Highlight [SecuritySetting].

. Press @3 .

. Highlight [Limit Use].

. Press @3 .

. Highlight [outgoing Calls| or [Incoming Calls .

. Press @23 .

10. Selectyour desired option.
The options on this setting are “Allow All”, Tip:
“Phone Book Only” or “Special #s Only”. Press @, highlight
Allow All: You can make or receive all calls. and press
Phone Book Only: Only Phone Book entries | & to disconnect

. the restricted
or special numbers (see the next page) are incoming calls before

Tip:

AT ETS
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available to make or receive calls. they connect to the
Special Numbers Only: Only three special voicemail.
number entries are available to make or

receive calls.

» |fyouwant to deactivate the restricted
calls, you have to set “Allow All” to the
incoming or outgoing call.

» Ifyou leave the restricted incoming calls
for 30 seconds, they connect to voicemail.
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Tip:

If the phone number
has already been
stored, these “Phone#”
options change to
“IHard Pause”, “ll2-
Second Pause” and
“Hyphen”.

100

Storing Special Numbers

Thisfeature allows you to store three
important phone numbers that you would

ke to access even if your phone is locked.

To add a phone number to your Special
Numbers:

1

10.

1
2
3
4
5
6

2
3
4
5.
6
7
8

Press <€ of the Navigation key.
. Highlight [Security], and press @ .

. Enter lock code.

. Highlight [SecuritySetting].
Press @3 .

. Highlight [Special #s].

. Press @ .

. Highlight the entry number where you
would like to store the number.

. Press @23 .

Enter the phone number and press @3
or

Press @23, then highlight

[From Phone Book| or [Voicemail| and press
@ . Follow the system prompts.

Erasing the Entire Internal Phone Book

. Press <« of the Navigation key.
. Highlight [Security], and press @ .

. Enter lock code.

. Highlight [Erase PhoneBook].
. Press @23 .

. Ifyou’re sure you want to erase your Phone
Book, highlight [Yes] and press @3 .

Setting your Phone’s Security

o



SCP-5000( E)/ 001_102 01.1.18 11$ 9 Page 101

Resetting your Phone

Resetting your Sprint PCS Phone will restore
all the factory defaults, including ringer
types, display settings, etc. However, your
Call History, Internal Phone Book and
Messages will not be affected.

1. Press «¢ of the Navigation key.

. Highlight [Security], and press @3 .

. Enter lock code.

2
3
4. Highlight [Reset Phone].
5
6

AT ETS
0Ud INOA

(BN
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. Press @23

. Ifyou’re sure you want to reset your
phone, highlight [ves| and press @3 .

Resetting and Locking your Phone
through SMS

When your phoneis lost or stolen, you can
erase your important personal information
(such as phone book entries, call history and
messages) and lock your phone by sending a
special formatted SMS message to your
phone. Send the following format from your
computer:

\\RESET % % <Passcode> % % RESET

» <Passcode>—your defined passcode.
Default Passcode is
11-digit ESN (Electronic
Serial Number) which is
described on the package
or phoneitself.

The locked phone will display the following
message:

“Iffound, please call Sprint PCS Customer
Care 1-888-217-4727”.

Setting your Phone’s Security 101
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Tip:

There is a help menu
for “Found Me”
instruction. Select
“Help” at the step 8.
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11.

To activate this feature, the following
presetting is required:

1.

Press <€ of the Navigation key.

. Highlight [Security].

. Enter lock code.

. Highlight [SecuritySetting].
. Press @23

. Highlight [Found Me].
. Press @23

. Highlight [Reset/Lock].
. Press @23

. Highlight [Enable].
. Press @23

» Tounlock a phone that has been locked

through SMS, bring the phone toa Sprint
PCS Retail Store.

Changing the Passcode

To change the passcode for the special
formatted SMS messages:

1

Press «¢ of the Navigation key.
. Highlight [Security].

. Press @23 .

. Enter lock code.

. Highlight [SecuritySetting].

. Highlight [Found Me].

. Press @23 .

. Highlight [ChangePasscode].

. Press @23 .

. Enter new passcode (11 digits).

Re- enter the new code and your new code
will be saved.
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Personal Information
Management

In This Section

|euosiad

» Managing Phone Book

=3
=
5]
2
=
QD
=
5]
=}

» Checking My Profile

A)

» Managing Schedules

» Using Voice Memo

» Setting Up Screen Call

» Using Voice-Activated Dialing
» Playing Game

» Using the Calculator

» Using the Downloaded Data

our Sprint PCS Phone™ has been equipped with several personal
Yinformation management features to help you manage your busy
lifestyle. These features turn your phone into a time management
planner that helps you keep up with your contacts, schedules and
commitments.
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Tip:

If the stored data is
more than 15 digits, the
pop up display appears

to show the whole data.

Tip:

To display the options
such as “Erase”, “Call”
and “Send Email”,
highlight one of the My
Profile data (except My
Name, My PCS# and
Blood Type) and press
<D
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Managing Phone Book
See “Internal Phone Book™ on page 73.
Checking My Profile

This phone can store your personal data in

“My Profile” menu. These are including My

Name, My PCS#, Birthday, Blood Type, Address,

EIPhone# (home), BIEmail (home),

MM Phone# (work) and I Email (work).

Editing My Profile

Toedit or select your personal data (except

My PCS#):

1. From the Standby mode, press to
display the main menu.

2. Highlight [y Profile], and press @E3 .
3. Highlightyour desired item, and press
.

4. Edit (enter) or select the data, and press

5. Press [Save].

Setting Secret My Profile
Inordertodisplaythe My Profiledata (other than
MyNameand My PCS#) that aretagged Secret:

1. Fromthe Standby mode, press =D .

2. Highlight [my Profile], and press G .
3. Highlight [My Name], and press €=m.
4. Highlight [Set Secret].

5. Press @3 .

6. Enteryour 4-digit lock code.

7. Highlight [on].

8. Press @B .

9

. Press [Save].

» Tocancel the secret setting, select [off] at
step 7 above.
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Managing Schedules Tip:
Calendar In Analog mode or No

. Service areas, it’s
Use the Calendar to remind you of events or necessary 1o set the

important calls you need to make. Youcan | ,cal time and date to
schedule upto 100 events, 15 Call Alarmsand | s the calendar

20 To-Do Items. function.
Setting Hol idays Set the current
You can set your personal holidays by Time/Date by using
displaying the date in red on the Calendar ',L”arcie!;ﬁy;ea'z‘f;the 5D
display. The default holidays displayed in red ,mgove Cursgﬂ N S8
are Sundays and National holidays. ¥ changevalue).It's % 2
1. From the Standby mode, press to | availablefrom12:00

display the main menu. AM, Jan1,2000to =

I 11:59PM, Dec 31, N

2. ngh|lght. 2099.
3. Press @23 .

L Tip:
» Press W of the Navigation key to take a P .
You can set holidays
shortcut (steps 1 through 3). from Jan . 200010 Dec

4. Highlight the day you want tosetasa 31,2020.
holiday by using the Navigation key (<
previous day, » nextday, A previous The framed date
week, W nextweek) and thesidevolume | i gicates the current
key (@ previous month, @ nextmonth). | date.

5. Press @=0.

6. Highlight [Set Date] or [Set Weekly| from
the options, and press @I .

Tip:

Tip:
Whenyou select “Set

Optlons: ) Weekly”, “Reset
» Set Date sets the selected day asaholiday. | weekly” or “Reset All”,
» SetWeekly setsweekly holidays. you'llbe prompted to
/ y . y . . select or .
» Reset Date resets the holiday setting with
the selected day.
» Reset Weekly resets the weekly holiday
setting.
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Tip:

If you have To-Do
memory, you can
extract the description
from them. Press
[Mode], highlight

and
press @B, then
select your desired
item.

106

» ResetAll resetsall the holiday settings
and returnsto the default settings.

Adding Events

1. From the Standby mode, press ¥ of the
Navigation key.

2. Highlight the day you want to add an event
by using the Navigation key and the side
volume key @ or @ ,andpress @3 .

3. Press =™ todisplay the options.

. Highlight [Add Event].
5. Press @8 .

. Highlight [Event].

7. Press @23 .

. Highlight one of the following event
details, and press @I .

Details:

» Description Entering adescription of your
event (upto 15 characters).

» From Scheduling the start time.
» ToScheduling the end time.

» Location Editing the location of your event
(upto15characters).

» Alarm Setting the alarmto On or Off.

» Alarm Time Editing the alarm time
(number of hours or minutes before the
eventstarts). Defaultalarmtimesare 10
minutes.

» Repeat Repeating the event. Select “None”,
“Daily”, “Weekly”, “Monthly”, or “Yearly”.

9. Press (leftsoft key) to schedule the
event.

~

o

(o)
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Notifying Events Tip:
Whenan eventalarm is scheduled, Event Alarm cannot
notification is displayed at the settime. The | soundifyour phoneis
red LED lightwill alsoblinkandthealarm | tumedoff, in Analog
will sound until you press any key. If Event mode/No Service area
Alarm beeps with the clamshell closed, the | orwhilethe phoneisin
message appears on the Sub LCD and the use.
event description scrollsonce. Youcanstop | MissedAlarm
the beep by pressing one of the side keys notficationis cisplayed - (g
(@ and ]/ []) and erase the message by | 3t the timewhenthe S
opening the clamshell, phoneretumstoeach RS
. appropriate mode. S
To check the notification:
1. Press @3 or (left softkey) to see lIG
the event details.
2. Press to display the options.
3. Highlightan option, and press @3 .
Options:
» Snooze notifies again after 10 minutes.
» Erase (eletesthe eventthatyou are
checking, even ifitisarepeating event.
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Tip:
You can also add a Call

Alarm from the Phone
Book menu.

Highlight the entry’s

phone number, and
press @ to select

al ]

Tip:

If the phone number
has already been
stored, the “Phone#”
options change to

“BllHard Pause”, “[2-

Second Pause” and
“Hyphen”.

108
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Adding Call Alarms

Scheduling a Call Alarm lets you remind
yourself to make an important call by
displaying a notice. Follow these steps:

1.

o N o o B~ W

9.

From the Standby mode, press ¥ of the
Navigation key.

. Highlight the day you want to schedule a

Call Alarm, and press @3 .

. Press @=® to display the options.

. Highlight [Add Event].
. Press @23 .

. Highlight [Call Alarm.
. Press @23 .

. Highlight one of the following Call Alarm

details, and press GE® .
Details:
Phone number Editing the phone number:

Enter the phone number directly and press
«<®

or

Press @=3, then highlight

[From Phone Book | OF [Voicemail| and press
& . \When you selected

From Phone Book |, you can extract the

entry phone number by following the
promptorder.

Time/Date Editing the start time/date.

Repeat Repeating the Call Alarm. Select
“None”, “Daily”, “Weekly”, “Monthly”, or
“Yearly”.

Press (leftsoftkey).

Personal Information Management
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Notifying Call Alarms Tip:
Whena Call Alarm is scheduled, notification | cail Alarm cannot
isdisplayed at the settime. The red LED light | sound if your phone is
will also blink and the alarm will sound turned off, in Analog
until you pressany key. If Call Alarm beeps mode/No Service area
with the clamshell closed, the message or while the phone is
appears on the Sub LCD and the phone N use.
number (or phone book entry name) scrolls | MissedAlam
once. You can stop the beep by pressingside | notficationisdisplayed - SRS
keys (@ and 1]/ []) and erase the atthe time whenthe e
message by opening the clamshell. phoneretumstoeach RS
appropriate mode. S
1. Press @3 or (left soft key) to see
the Call Alarm details. lIG
» Ifyouwanttocall the number immediately,
press @D .
2. Press todisplay the options.
3. Highlight an option, and press @G .
Options:
» Callletsyou placeacall.
» Snooze notifies again after 10 minutes.
» Alternate when you stored some other
numbersinto the same entryin Phone
Book, enablesyoutoalternate it.
or
Save Phone #stores the number into
Phone Book.
» Erase deletesthe Call Alarm, eveniifitisa
repeating one.
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Tip:

Event list (including
events and Call Alarm)
are displayed in
chronological order.
Navigation key leads to
the next day (P> right)
and the previous day
(< left).

110

Viewing Events and Call Alarms

1. Fromthe Standby mode, press ¥ of the
Navigation key.

2. Then,a"“» " isdisplayed nexttothe date if
aneventor Call Alarmisscheduled.

3. Toview an individual day, highlight the
day by using the Navigation key (<
previous day, > nextday, A previous
week, W nextweek) and the side volume
key ([s| previous month, 1] nextmonth),
and press @B .

4. Highlight one of the Events from the list,
and press @M . The event or Call Alarm
details display appears.

» Toeditthe detailsdata, highlightitand
press @I . (See “Adding Events” on
page 106 or “Adding Call Alarms” on page
108 for the details.)

» Toerase the Events, press €=, highlight
and press @M . Then Highlight
and press @B .

Toview a future/past day’s scheduled Events,

follow these steps:

1. Fromthe Event list display, press €=m.

2. Highlight [Go To Date).
3. Press @28 .

4. Enter the date by using numeric keys
and/or the Navigation key, and press
«<D.

5. Press @ again toviewthe day'sEvent list.

Personal Information Management
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Adding To-Do’s
Toadd an item toyour To-Do List, follow
these steps:

1. Fromthe Standby mode, press ¥ of the
Navigation key.
. Press @23 .

. Press todisplay the options.

. Highlight [To Do List].
. Press @23

. Press €=D.

. Highlight [Add item].

. Press @3 .

. Highlight [Description] or [Priority, and
press @I .

» Description Entering a description of the

To-Do (upto 15 characters).

» Priority Editing the To-Do’s priority. You

can select from “Normal”, “! Urgent” or

“v Done”.

10. Press [save].
Viewing To-Do List
Toview your To-Do List, follow these steps:
1. Fromthe Standby mode, press W of the
Navigation key.
. Press @23 .

. Press to display the options.

. Highlight [To Do List].

. Press @3 .

. Highlight an item from the To-Do list,
and press @B . The details display
appears.

» Toeditthe details data, highlightitand

press @I . (See “Adding To-Do’s™.)
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Editing To-Do Items

1. Follow the previous steps 1-6.

2. Press @=m to display the options.

3. Highlightan option and press @3 .
Options:

» Add To Schedule extractsan item from

the To-Do listand makes it a scheduled
event.

» Erase deletesthe To-Do.

Viewing Event, Call Alarm and To-Do
Memory

To view memory space, follow these steps:

. From the Standby mode, press W of the
Navigation key.

. Press @23 .

2

3. Press @2 to display the options.
4. Highlight [View Memory],
5
6

[N

. Press @28 .
. Highlight [Schedule Event| [Call Alarm| o

[To Do List].
7. Press @23 .

Tofurther options,

8. Press @0,

9. Highlight [Erase Old], |Erase Done or
[Erase All], and press @3 .

» Erase Old deletes the old events or Call
Alarms.

» Erase Done deletes the To-Do’s that were
done.

» Erase All deletesthe all events, Call Alarms
or To-Do’s.

10. Highlight [Yes] or [No], and press @& .

Personal Information Management
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Erasing Multiple Events, Call Alarms or
To-Do’s

Toerase old Events, Call Alarms and To-Do’s,
follow these steps:

1. Followthe previous steps 1-3.

2. Highlight [Erase Memory].
3. Press @23 .

4. Highlight [Erase Old].

» Toerase all Events, Call Alarms and To-

S5 U
Do’s, highlight [Erase All]. y:
5. Press @23 . 2 8
6. Highlight ves]. -
7. Press @23 .

[EEN
N

Using Voice Memo

Voice Memo allows you to record a caller’s
voice while talking and your voice in Standby
mode, instead of taking notes.

Your Sprint PCS Phone is capable of storing
up to 8 memos (including the “Screen Call”
which is described on page 115) for 18
seconds each. When the memory isfull, a
warning message will be displayed,
prompting you to erase an old memo.

Recording Memos

1. Pressand hold (side key of the
phone) while opening the clamshell.

After the beep, starts recording.

Tip:
When your phone is in
analog mode, this

Tosstop recording: function is not

1. Wait for 18 seconds or press @3 or available.
while recording. If you receive a
OR message notification or
Press and disconnectthe call while | "neoming call while
recording. reco_rdlng or when the

. service area has
It also stops recording when the other party changed, recording is
hangs up the call. stopped automatically.
Personal Information Management 113

o



Tip:

When your phone is in
use, playing memos is
not available.

Tip:

Voice Memo is stored
with the date and
time stamp in reverse
chronological order
except when it's
recorded in Analog or
No Service areas.

114

SCP-5000( E)/103_184 01.1.18 114?5- 9 Page 114

Playing Memos

You will be notified that you have a new
Voice Memo by the Memo icon (Main: E=J,
Sub: & ) displayed on the screen.

1. Press (side key of the phone) while
opening the clamshell.

2. Highlight one memo from the [ist.
or

Highlight [All] if you want to play all
memos continuously.

3. Press @3 .

» To play the next/previous memo, press
v / a of the Navigation key.

» Press @3 or to stop playing.
Erasing Memos

Toerase an individual Voice Memo:

. Press @&B .

. Highlight your desired memo from the ist.
. Press @=3 todisplay the options.

. Highlight [Erase Memo).
. Press @23 .

. Highlight [ves].

. Press @3 .

Toerase all Voice Memos:
. Press @D .

. Highlight [All].

. Press €2B.

. Highlight [Erase All Memos].
. Press @23 .

. Highlight ves].
. Press @23 .

~N o O BB W N -
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Setting Up Screen Call
This feature enables you to answer incoming
callsby using pre-recorded announcements,
either one that came with the phone or one
thatyou record. You can also record the
caller’s voice into the Voice Memo list (See
“Using Voice Memo”). You can decide
whether you answer the call immediately or
not during the caller’s recording.

Activating Screen Call

Tol?tart Screen Call when you have incoming
calls:
1. Pressand hold @B .

OR
1. Press to display the options.

2. Highlight [Screen Call].
3. Press @3 .
Tosetauto Screen Call:

1. From the Standby mode, press to
display the main menu.

. Highlight [Screen Call].
. Press @28 .

. Highlight [Auto].

. Press @3 .

. Highlight [on].

. Press @3 .

. Ifyouwant to change the Answer Time,
enter your desired number (from 1to 16
seconds) by using numerickeysor A / W
of the Navigation key.

9. Press @3 or [0k] (left softkey).

» Pressingand holding andAuto

Screen Call are not applicable when you
have roaming calls with Call Guard On.

» ¢ iconisdisplayed onthe Standby display.

o N o O B~ W N
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Tip:

If new memo is
waiting, appears
on the display.

The memos recorded
while activating
“Screen Call” are
shown with “v” or “!”
icon in the list.

V: once played

I not played yet

|euos.iad
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Tip:

While the caller's

recording:

» Pressing @3
/ stops
recording.

» Pressing
answers call.
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Selecting Announcement for Screen Call

1. From the Standby mode, press €= to
display the main menu.

. Highlight [Screen call].
. Press @28 .

. Highlight [Announcement].
. Press @28 .

. Depending on your preference of setting
“already stored” or “user setting”

announcement, highlight
or [Custom].

7. Press @23 .
Playing Announcement
1. Follow the above steps 1-5.
2. Highlight [Pre-recorded] or [Custom]|.
3. Press €2B.
4. Highlight [Play].
5. Press @23 .
Press @ again to stop.
Recording your Name

You can add your name to the pre-recorded
announcement.

Follow these steps:

1. From the Standby mode, press €=,

highlight [Screen Call] and press @& .
2. Highlight [Announcement], and press @ .

3. Highlight [Pre-recorded].
4. Press 2D .

5. Highlight [Record Name].
6. Press @28 .

o oW N
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7. Press @3 tostart recording.
» When your name has already been

recorded, select [Yes] or [No] for

overwriting.

8. After the Lst recording, press @3 again
tostart the 2nd recording.

9. Tostop recording, wait for 12 seconds or
press @I . (It'savailable for both 1st
and 2nd recording.)

» Select at step 5 above, and
then select to erase the recorded
name.

Recording Custom Announcement

1. From the Standby mode, press €=,
highlight and press @M .

. Highlight [Announcement], and press @ .
. Highlight [Custom .
. Press @=B.

. Highlight [Record].
. Press @23

. Press @3 to start recording. You can
record for up to 12 seconds.
» When the announcement has already | Tip:

been recorded, select [ves] or [No] for

overwriting.

|euos.iad
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You should record the

. X announcement twice
8. After the Lst recording, press @3 again
tostartthe 2nd di because the phone
ostartthe znd recording. needs to adjust to the

9. Tostop recording, waitfor 12secondsor | pace station programs.
press @M . (It'savailable for both 1st
and 2nd recording.)
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Erasing Announcement
To erase your own recorded announcement:
1. Follow the previous steps 1-4.

2. Highlight [Erase].
3. Press @23 .

4. Highlight [ves|.
5. Press @28 .

Using Voice-Activated Dialing

When on the Sprint PCS Network, you can
call upto 30 stored entries by speaking the
name into the microphone of your
SprintPCS Phone. Using Voice-Activated
Dialing requires that you first train the
phone to recognize the name of the person
youarecalling.

TipsonRecording Names

» Avoid recording similar names
phonetically. If you record asimilar
name to one that s already in memory,
the phone requests another name.

» Avoid recording ina noisy place.

» Speak clearly and naturally.

» The person who will use the phone should
record the name.

» Avoid very long or very short names.
Names with two to five syllables are
recommended.

» IfaVoice-Activated Dialing entry does not
properly connect, you may need to record
the name and number again.

Personal Information Management
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Programming the Phone for Tip:
Voice-Activated Dialing Voice-Activated Dialing
Programming your Sprint PCS Phone for cannot be recorded
\oice-Activated Dialing s easy. Thephone | With CarKit or Headset.
provides voice prompts and screen displays | The entry stored by

to guide you through the recording process, | /Cice-Activated Dialing
will be marked with @

To program the phone for Voice-Activated icon in the phone book

Dialing: list.

1. From the Standby mode, press to
display the main menu.

. Highlight [oice Dial].
. Press @23 .

. Highlight [Program|.
. Press @23 .

. The phone will prompt you to say the
name you want to program.

7. Wait for the beepandthensaythename. | Tip:

8. Respond to the prompt by repeatingthe | Voice-Activated Dialing
name after the beep is only applicable to the
T _ Phone Book entries.
9. Enter or highlight the entry (name) in the
phone book entry list.
10. Press @3 .

11. Selectthe labeled category that includes
your desired phone number. Then display
shows “Voice Dial Recorded”.

|euos.iad
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Placing a Call Using Voice-Activated

Dialing

1. From the Standby mode, press
shortly.

2. Atthe prompt, say the name into the
phone in four seconds.

» The phone places the call if it recognizes
the name.

» Ifthe phone does not recognize the name,
it prompts for the name again.

» Ifthe phone isunable to recognize the
name after two attempts, the following
message is displayed: “Cannot recognize
name.” The phone returns to Standby
mode automatically, and you can try the
call again later.

» Avoid using Voice-Activated Dialing in
noisy places.

Reviewing Voice-Activated Dialing Entries

1. From the Standby mode, press €= to
display the main menu.

. Highlight [Voice Dial.
. Press @23 .

. Highlight [Review].
. Press @23 .

. Highlight the desired entry and press
@ . Recorded nameswill play audibly.
or
Press @23, highlight and press
«<» .

7. Press toreturn to the previous
display.

o o B oW DN
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Erasing Voice-Activated Dialing Entries
Toerase an individual Voice-Activated
Dialing entry:

1. Highlight the desired entry (See previous

“Reviewing Voice-Activated Dialing
Entries”).

2. Press to display the menu options.

3. Highlight [Erase].

S5 U
4. Press @23 . §§
5. Highlight [ves). g2
6. Press @23 .

[A)

Toerase all Voice-Activated Dialing entries:

1. From the Standby mode, press to
display the main menu.

. Highlight [Voice Diall.
. Press @23

. Highlight [Erase All].
. Press @23 .

) Highlight.
. Press @23

~N o o B~ W N
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Playing Game
Crab Catcher Game:

1. Fromthe Standby mode, press to
display the main menu.

2. Highlight [Game/Tools |-
3. Press @23 .

4. Highlight [Game].

5. Press .

6. Select On or Off for the backlight of the
display.

7. Press @3 or wait a second. High Score
display appears. Ifyou want to erase High
Score, press [CLR] (right soft key), and
highlight [Yes], and press @B .

8. Press (leftsoft key) tostart.

» Press <€ or B of the Navigation key (or
use or ) tomove the crabto
left or right to catch apples into the crab’s
claw.

» The game isover when three applesare
not caught with the crab’s claw.

9. Toend the game, press :

122 Personal Information Management
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Using the Calculator

Your phone comes with a built-in calculator
function. To use this function, follow these
gasy steps:

1. Fromthe Standby mode, press to
display the main menu.

2. Highlight.
3. Press @23 .

4. Highlight [Calculator .

5. Press @3 .

» Foraddition, press A

» Forsubtraction, press ¥

» For multiplication, press <

» Fordivision, press »

» Fordecimal, press left soft key

» Toclear the numbers, press right soft key
» Toend calculation, press

|euos.iad
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Tip:

See the SANYO
Multimedia Master
User Guide included in
the SCP-5000 for
downloading.

Tip:

If you have no
downloaded data, “No
Data Downloaded” is
shown on the display.

Tip:

It's better to erase the
downloaded data that
you have set to Ringer
or Start-up/Power-off

tone. See page 126.
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Using the Downloaded Data

Settinga Downloaded Melody to the
Ringer or Start-up/Power-off Tone

1

2.
3.
4.
5

6.

10.

>

124

From the Standby mode, press to
display the main menu.

Highlight [Game/Tools].
Press @23 .

Highlight [Downloads].

. Press @23 .

Highlight your desired downloaded
melody title and press @M . Then starts
to play the selected melody.

. Press @=® or wait for ending of the

melody play.

. Highlighteither [Set Ringer],

[Set St-up Tone| Or [Set Pw-off Tone].

. Press @23 .

Select the space to assign your selected
melody.

Ifyour selected space is already assigned,
you are prompted whether overwrite it or
not.

The maximum file size thatyou can
download is 100 Kilo-Byte.

The file size that is possible to set after
downloading by SCP-5000 is as shown
below.

Ringer Melody | ~ 20KB | 20 files

~100KB | 2files
Start-up Tone ~ 20KB 3 files
Power-off Tone | ~ 20 KB 3 files

Personal Information Management
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Setting a Downloaded Picturestothe
Wallpaper or Incoming Call Display
1. Follow the previous steps 1-5.

2. Highlightyour desired downloaded
picture name and press @3 . The
selected picture is displayed.

3. Press or wait a second.
4. Highlight [Set Wallpaper | or

Set Incom-Call |-
5. Press @23 .

6. Select the space to assign your selected
picture.

» Ifyour selected space is already assigned,
you are prompted whether to overwrite it
ornot.

Returning the assigned melody or picture

data to unassigned:

1. Fromthe Standby mode, press =3 .

2. Highlight and press @Z .

3. Highlight and press @ .

4. Press to display the options.

5

6

. Highlight and press @EZ .
. Highlight your desired item, and press
.

7. Highlight the data you want to cancel,
and press @B .

8. Highlight [Yes] and press €= .

Personal Information Management
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Tip:

If you have no
downloaded data, “No
Data Downloaded” is
shown on the display.

Tip:

It's better to erase the
downloaded data that
you have set to
Wallpaper or Incoming
Call. See page 126.
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Tip:

Erasing downloaded
data cannot erase the
data that had already
been set to Ringer,
Wallpaper, etc.

126

Erasing Individual or All Downloaded
Data

Toerase an individual downloaded melody
or picture data:

1. Highlight one of the downloaded melody
titles or picture names by using the steps
as described before. (See page 124.)

. Press @23 .

. Press @=m to display the options.
. Highlight [Erase].

. Press @23 .

. Highlight [ves].
. Press @28 .

Toerase all downloaded melodies and/or
pictures:

1. From the Standby mode, press to
display the main menu.

. Highlight [Game/Tools|.
. Press @28 .

. Highlight [Downloads].

2
3
4
5. Press @23 .
6
7
8

~N O O BB W DN

. Press @z to display the options.
. Highlight [Erase Data] and press @z .

. Highlight |Erase All Melod. | or
Erase All Pict. |.

Ifyouwant to erase all melodies and

pictures, highlight [Erase Both].
9. Press .

10. Highlight [ves].
11. Press @8 .

Personal Information Management
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Experiencing Sprint PCS
Wireless Web'

Inthis Section
» The Sprint PCS Wireless Web Browser

» Launchingthe Sprint PCS Wireless Web Browser Session

» Navigating the SprintPCS Wireless Web

» Using Special Features within the Sprint PCS Wireless Web

» Setting up the Sprint PCS Wireless Web Connection

S0d wds

» Accessing Sprint PCS Wireless Web Updates

2
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y now you've discovered the great features that come with your
Sprint PCS Phone™. Now it's time to experience the Sprint PCS
Wireless Web.
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Note:

Sprint PCS

Wireless Web service
will not work when
roaming off the
Sprint PCS
Nationwide Network
and may not be
available in select
Affiliate areas.
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The SprintPCS
Wireless Web Browser

Your phone comes equipped with a
MiniBrowser, which allows you to access
up-to-the-minute information through the
SprintPCS Wireless Web.

You can view specially-designed text versions
of popular Internetsitesincluding Yahoo!®,
CNN.com™, The Weather Channel®and more.
Browsing the wireless Internet using your
phone is different than using ahome
computer. Site providers select the most critical
aspects of their site and present it in text format.

Whenever you launch the Sprint PCS

Wireless Web Browser, your phone automatically
connects to the Wireless Internet through the
SprintPCS WirelessWehanda ¢ appears
onthe display. Service charges vary
depending onyour service option.

Ifyou have not signed up for the Sprint PCS
Wireless Web option and would like to, visit
our web site at www.sprintpcs.comor call
Customer Care for details.

128 Experiencing the Sprint PCS Wireless Web
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The Sprint PCS Wireless Web Browser ends a
connection after a certain period of network
inactivity and automatically reconnects as
necessary. For this reason, you may find that
you are billed for several network
connections within a single session. This s
normal and is designed to minimize costs.

Setting Web Guard Tip:

When you launch the Sprint PCS WirelessWe | Remember, anytime
Browser, a message on your display screen you see ¢* on your

remindsyouthatyou are billed forthe airtime, | @SPia% your phoneis
connected to the

TosetWeb Guard: Sprint PCS Nationwide
1. Fromthe Standby mode, press @=m® to | Network and you are
display the main menu. billed accordingly.

2. Highlight [wireless Web].
3. Press @23

4. Highlight [web Guard].

5. Press @3 .

6. Select one of the options.

Options:

To Start Sets the reminder when you launch
the Browser.

To Start/Exit sets the reminder both of when
you startand exit the Browser.

=g
=7
oS
aa—r
w O
]
E(A

er ™

Experiencing the Sprint PCS Wireless Web 129

o



SCP-5000( E)/ 103_184 01.1.18 12%&- 0 Page 130

Tip:
To send e-mail from
your phone, press

(left soft key) i

the Standby mode.

n
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Launching the SprintPCS
Wireless Web Browser Session

There isasecurity setup process that you will
go through the first time you launch the
SprintPCS Wireless Web Browser. Please
follow the on-screen prompts and wait 3-6
minutes to complete the security setup
process.

To launch the Sprint PCS Wireless Web
Browser:

1. Pressand hold (orpress ).
OR

1. Fromthe Standby mode, press to
display the main menu.

2. Highlight [Wireless Web].
3. Press @23

4. Highlight [Launch Browser].
5. Press @23 .

» Whenareminder of the charge appears,
select “Yes”. After a few moments, you are
connected to your Home Page.

Experiencing the Sprint PCS Wireless Web
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Hereisan example of a home page:*

WIRELESS WEB
@print PCS
My Wreless Wb
ACL
Amazon. com
Yahoo!
MSN Mobi | e
Fidelity

MENU

9\10’01-&0\.)1\:!!a

* Subject to change

Ending the Sprint PCS Wireless Web
Browser Session

Toend a Sprint PCS Wireless Web Browser
session:

» Fromthe home page, press toexit | TiP:
the MiniBrowser and return your phoneto | !f the “To Start/Exit”
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option is set in the &
Standby mode. P i
MiniBrowser “Web w
OR Guard”, you are
» Fromanywhere in the browser, atany prompted whether or

not you want to end

time, press andyour phone exits the
the browser call.

MiniBrowser and returns to Standby
mode. Exiting this way saves the URL (web
site location) that you were using last.
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Navigating the SprintPCS
Wireless Web

While using the Sprint PCS Wireless Web

Browser, you will find that on-screen items

may be presented in one of the following ways:

» Numbered options (Some options may not
be numbered)

» Hyperlinks (embedded in content)
» Textor numeric input
» Simple text

Use the soft keys on the bottom line of the
display to choose the options or links. You
can use these keys by pressing the left/right
soft key corresponding to the menus
displayed on the bottom line of the display.

132 Experiencing the Sprint PCS Wireless Web
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Knowing your Navigation Keys

The following keys allowyou to navigate the
Sprint PCS Wireless Web:

» Scrolling up/down by item You can use
toscroll through contentswhen a
page does not fit on one screen and to
move the cursor. The selected item is
indicated bya > cursor or highlighted on
the screen.

» Scrolling up/down by page Use the side
volume key (i) or ] toscroll through
information a page ata time rather thana
lineatatime.

» Backto previous page Whenyou're
viewing aweb page and want to go back
toa previous page, press @B . From the
Browser menu, pressing and
selecting “Home” returns you to the Home
Page.

=g
=7
oS
5'_'
w O
]
EU)

er ™

» Clearing out text/number entered When
you needto clear the last number, letter or
symbol entered, press @EZ®. To completely
clear the field, pressand hold @ .

» Selecting and activating items using soft
keys and/or digits If the items on a page
are numbered, you can use your keypad
(number keys) to selectan item, or you
can select the items by moving the cursor
and selecting the appropriate soft key.
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Tip:

You can shift the
method of entering
letters to upper/lower
case by pressing

(if available).

134

Soft keys help you navigate to different
screens or select special functions. They
appear on the bottom screen of your phone’s
display. The function of soft keys can change
with each page and also depend on each
highlighted item.

» Press @ (left)— The leftsoftkeyis
used primarily for selecting the
highlighted item but its function can
change.

» Press @@= (right)— The right soft key
is used primarily for secondary options or
amenu of secondary options.

Entering text, numbers or symbols Eachtime
you’re prompted to enter text, the current text
entry method displays the mostly right soft key
as:

» ALPHA: ALPHABET — Caps Lock

» +ALPHA: Alphabet—One-character shifted
» alpha: alphabet— Unshifted

» SYM1,SYM2, SYM 3, SYM 4: Symbol mode

» NUM: Number mode

» WORD: T9WORD —Caps Lock

» +WORD: T9 Word — One-character shifted
» word: T9word — Unshifted

Tochange the input mode:

1. Press left/right soft key corresponding to
your desired input mode.

Experiencing the Sprint PCS Wireless Web
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Using Special Features withinthe
SprintPCS Wireless Web

Using Links

Links allow you to jump to a different page or
adifferentsite. They even allowyou to
initiate a phone call from some sites. Links
are represented by [Link]. You can normally
use the left soft key to select a link when it’s
displayed.

Making a Phone Call from the

Sprint PCS Wireless Web Browser

There are some sites that allow you to make
aphone call from the Sprint PCS Wireless
Web Browser. The phone number may be
highlighted and the left soft key appears as
“Call.” Inmost cases, press tocall the
number. When making a call from the
Sprint PCS Wireless Web Browser, the
following takes place:
» Whenyou first make the call, the
Sprint PCS Wireless Weh Browser
connection is automatically terminated.
» After you endthe call, your phone will
return to the screen from which you
initiated the call.
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Creating a Bookmark

Bookmarks tag individual pages for easy
accessat a later time. Bookmarks save time by
reducing the number of steps it takes to access
adesiredsite.

1. Gotothe page you want to mark.
2. Press @™ to be in the Browser Menu.
3. Select “Mark Site”.

4. Whenapage hasatitle, itis automatically
used for the name of the bookmark. If you
like, you can change the name.

5. Select Save to save the name and add the
page to your list of bookmarks. A message
appears confirming the bookmark was
added to the list.

6. Select OK to return to the screen that you
marked and resume navigation within the
Sprint PCS Wireless Web Browser.

» The newbookmark is added to the bottom
of your bookmark list.

Experiencing the Sprint PCS Wireless Web
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Finding a Bookmark

1. From the home page, select My Wireless
Web then select Bookmarks.

2. Choose the bookmark you want. Press the
number associated with the bookmark in
the bookmark list.

Deleting a Bookmark

1. From the bookmark list, scroll to the
bookmark you want to delete.

2. Press (rightsoftkey).

3. Select “Delete” from the options. A
message displays prompting you to
confirm.

4. Select “Yes” to delete the hookmark.

=g
=7
oS
5;—.-
w O
]
E(A

er ™

Experiencing the Sprint PCS Wireless Weh 137

o



Tip:

You will need to install
Sprint PCS Dialer
Software by using your
CD that is included in
the set of SCP-5000.
See Sprint PCS Dialer
Software User Guide
for details.

Tip:

You will not need

to install the

Sprint PCS Dialer for
Palm or HPC/Wince.

138
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Setting up the Sprint PCS
Wireless Web Connection

Wireless Modem — Data and Fax Calls

Getting Started

Your wireless Internet-ready Sprint PCS
Phone allows you to connect to a laptop PC,
handheld or palm-sized computing device to
sendand receive e-mail, access the Internet
or your company’s network and more,
without searching for a wall-mounted
telephone jack. In just three steps, you can
use your connectivity:

1. First, you’ll need a data cable and
Sprint PCS Dialer™ software.

2. Connectyour laptop PC toyour Sprint PCS
Phone by using the serial data cable. The
cable adapter will connect to a handheld or
palm-sized computing device.

3. Finally, take a few minutes to install the
Sprint PCS Dialer™ software onto your
computer using your CD.

For complete details on howto install and
use thissoftware, refer to the user guide of
thiskit.

Experiencing the Sprint PCS Wireless Web
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Placing a Call

Toplace a call while you're connected to the

Sprint PCS Wireless Web:

1. First, make sure the cable is connected
properly.

2. Open the Sprint PCS Dialer software or

application on your computer and place
the call.

» The phone displays the number your
computer iscalling and a “connecting”
message is displayed.

» Once the call successfully connects, press
@D to display the status of the data call.

Receiving a Call

Toreceive acall while you’re connected to the
Sprint PCS Wireless Web.

. Fromthe Standby mode, press €=m.

. Highlight [Wireless Web).
. Press @23 .

. Highlight [Connection].
. Press @23 .

. Highlight [Data/Fax (in)]
. Press @23 .

. Highlight or
[Incoming Data], and press G .
» Openthe Sprint PCS Dialer software to
automatically answer incoming calls.
» Your phone will display either “Data Call
From:” or “Fax Call From:”, depending
on the type ofincoming call.

1
2
3
4
5
6
7
8

Experiencing the Sprint PCS Wireless Web
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Tip:

Your phone’s display
shows you information
on the status of the
Sprint PCS Wireless
Web Connection call.
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Tip:

To terminate the data
call, use your

Sprint PCS Dialer
software; fax calls
typically terminate
automatically.

Don’t press
while sending data,
this may cause your
data or fax application
to temporarily lock up
and could cause loss
of data.
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Tip:

Caller ID is not

available on Sprint PCS

Wireless Web
Browser calls.

140

Using Special Features During a
Sprint PCS Wireless Web Call

Your phone gives you the ability to use special
features while you’re on awireless Internet
call. Theyare outlined below:

» CallerID: Just like your phone stores
regular Caller 1D numbers, italso stores
the numbers of incoming Sprint PCS
Wireless Web Connection calls. To
distinguish between the two types of calls,
“Data” or “Fax” displays along with the
number of the caller when you view your
Caller ID records.

» Call Waiting: Ifsomeone triestoreachyou
whileyou’re connected to the Sprint PCS
Wireless Web, your phone behaves like it is
turned OFF. Depending onyour service,
callers may getyour voicemail. Call Waiting
isautomatically deactivated whenever you
place or receive a Sprint PCS Wireless Web
Connection call.

» Accessing features: You can still access
most of your phone’s features while you're
connected to a Sprint PCS Wireless Web
Connection Call. You can navigate the
phone’s menu system to change or view
your phone’s features or Phone Book
entries. You can also read messages or
view the Caller ID records that you received
before placing the call.

Experiencing the Sprint PCS Wireless Web
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Ending a Sprint PCS Wireless Web Call

It'simportant to note that some of the normal
ways to end a call won’twork with the

Sprint PCS Wireless Web Connection calls. You
should always close the connection through
the application on your computer. Your phone
will then return to Standby mode.

Although you canend awireless web
connection call by disconnecting the data
cable or turning offyour phone, this may
disruptyour computer.

» You should disconnect the data cable
immediately after ending a Sprint PCS
Wireless Web call because the battery
consumption is quite high while
connecting the data cable.
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Accessing SprintPCS
Wireless Web Updates

With Sprint PCS Wireless Web Updates, you'll
automatically receive the information that’s
important to you. Internet updates are sent
at the times you choose with the

Sprint PCS Wireless Web™ Messaging
capability.

By using personalization options on the

My Yahoo! Page, you can decide which
updates you want to receive. In addition to
stock quotes and news headlines, you'll also
have access to weather reports, Yahoo!, sports
scoresand more.

Every Sprint PCS Phone is capable of
receiving updates or other text messages if
you have signed up for amessaging plan.

Toenrollin Sprint PCS Wireless Web
Updates, you must be able to access the
Internet from a computer.

Tosign up:
1. Visitwww.sprintpcs.com to sign up for
service.

2. Visitwww.sprintpcs.my yahoo.com to
change selections and times after your
initial sign-up for the service.
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Receiving a Sprint PCS Wireless Web
Update Alert (Messages)

Ifyour phone is on and you receive a message
alert, your phone’s alert may sound/vibrate

andan ™ icon appears. To view the alert
(message), follow the steps listed below:

1. Fromthe Standby mode, press €= .

2. Highlight [wireless Web|.

3. Press @3 .

4. Highlight [web Alert].

5. Press @3 .

6. Highlight [ves], and press @ .
OR

When the notification display is shown:

1. Select “View”. =g

2. Highlight your desired message title, and o2
press @I . =&

» Select “Skip” on the notifying display to
return to the Standby mode.

=
w
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14

Learning the Settings on
your Sprint PCS Phone

In this Section

» Viewing the Menus
» Working within the Menu Structure

» Defining the Menu Categories

hissection is the road map to using your Sprint PCS Phone™,

Every function and feature you've learned can be accessed through
amenu. Take a few moments to get to know your way around. You'll
find that it makes it easier to use and understand your phone.
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Viewing the Menus

Menu Diagram

Menus let you check or change your phone
settings. The following illustration shows the
menu structure. Later in the section, you'll
find out how to use menusand amore
detailed description of each feature.

Tl @,
Cal | Histor

Phone Book
Cal endar - -p> , Outgoing Calls
Roani ng I Incoming Calls

Voi cemi | ;
Set{i ngs Missed Calls

Game/ Tool
Voi ce Dial

Tall i ,
Wreless VEb
. Phone Bool
*. Message count Cal endar --p , Messages(*)
Roani ng. Web Alert
Voi ceri | Connection
Settings
Gane/ Tool s Launch Browser
Voi ce Dial Web Guard

Y

Tl M ,
Cal st org
Wrel ess Ve
Phone Book
Cal endar -=-p , Find Name
Roani ng Add New Entry

\ég{ffgglsl Speed Dial #s
Gane/ Tool s Long Phone #s

Voice Dial Services

Y

Tl M ,
CalT Hst org
Wrel ess Ve
Phone Book
--» Calendar
Roani ng
Voi ceni |
Settings
CGame/ Tool s
Voi ce Dial
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.

Tall @ ,
GIT H storg
Wreless Wi
Phone Book
Cal endar - -p 4 Set Mode
g Call Guard
Vo cenal
Settings
Game/ Tool s
Voi ce Dial

Tall m
CalT H stor%
Wreless W
Phone Book
Cal endar - -p> 4 Call Voicemail
IDEH""S
Sett | ngs Clear Count
Gare/ Tool s
Voice Dial

.

Tall i ,
GIT H storg
Wreless Vi
Phone Book
Cal endar - =P 4 Sounds
Roani ng. Display
\oi cemi | Security

Sett1ngs
Vi ce Dial

.

Tall i
CalT H storg

Wreless

Phone Book

Cal endar --p» 4 Game

Roani ng Calculator

Voi cemi |
Settinas World Clock

Tall M
CalT Hist org
Wreless W
Phone Book
Cal endar - ->I Program

—
@
@
=
=5
S

@
=t
=
@

14"

Roani ng Review

Voi cemai |

Setti ngs Erase All

Gane/ Tool s
\oi ce D a
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Tall M
Wreless VEb
Phone Book
Cal endar
Roani ng. - -}t Auto
Voi ceni | Announcement
Settings
Gane/ Tool s
\oi ce Dial
[ Phone Book |
Cal endar
Roami ng.
Voi cemi | - -»> 4 My Name
Settings My PCS#
\%Fﬁle T([)flaf Birthday
Screen Cal| Blood Type
Address
- Phone#
Email
Phone#
Email

Roani ng
Voi cemai |
Settings

Gane/ Tool s
Voi ce Dial
Screen Call
W Profile
PC Sync
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Working within the Menu Structure

Entering the Menu Structure
Toopenamenu:

1. Fromthe Standby mode, press €= to
display the main menu.

2. Highlightyour desired menu by using the
Navigation key.

3. Press @23 .

4. Press to see the options. (Some
items have no options.)

Backing up withinaMenu

Togotothe previous menu:

1. Press @B to return to the previous step
(display) one by one.
or

Press to return to the Standby
display.
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* Message count

150

Defining the Menu Categories

The main menu in Standby mode contains
12 primary options, most of which contain
sub-menus with context-specific options.

Call History

This feature tracks each 10 outgoing, 10
incoming and 10 missed calls for reference or
call back (See Section 6). Pressing €=,
you can select options to the entry.

» Outgoing Calls store the numbersyou
called.

» Incoming Calls store the numbers you
received.

» Missed Calls store the numbers of calls
that were missed.

Wireless Web

Your phone allows you to receive and send
messages. For the Wireless Web, see section 13.
For the Messages, see section 8.

» Messages(*) receive the messages. Italso
allows you to create a folder with your own
entered folder name. See “Creating a
Folder” on page 69.

» Web Alert lets you access the Wireless Web
update message when the alertand an
™ icon notifies you that you have
received it.

» Connectionallowsyou to connecttoa
laptop PC, handheld or palm-sized
computing device to send and receive
Data/Fax.
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» Launch Browser letsyou launch the
Wireless Web Browser.

» Web Guard When you launch the Browser,
amessage onyour display screen reminds
you that you are billed for the airtime.

Phone Book

Atotal of 300 names, 500 phone numbers,
300e-mail addresses and 300 web addresses
can be assigned to different Phone Book
entries (up to 9 numbers or addresses per
entry). See Section 9.

» Find Name searches the entry name with
the number.

» Add New Entry lets you store the new
entry to the existing Phone Book.

» Speed Dial #s letyou store the number as
a Speed Dial. You can dial the entry
number by pressing only one key (2-9).

» Long Phonets letyou see the long phone
number that you entered.

» Services letyour phone connect to the
Sprint PCS service from the menu.
Customer Care, Dir Assist, Prepaid, Road
Assistand Account Info. are available.
See “Getting Help” on page 13-17.
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Calendar

The calendar menu allows you to track and
prioritize some events and important calls
you need to make. It is useful to manage
your schedules, see “Managing Schedules”
on page 105.

Roaming
This menu controls your roaming

experience. See Section 3.

» SetMode allowsyou to select the
Roaming mode from “Sprint PCS”,
“Automatic” or “Analog”.

» Call Guard alertsyou when roaming
charge apply.

Voicemail

This feature allows callersto record voice

messages when you cannot answer the call.

» Call Voicemail accesses to the recorded
voicemail.

» Details let you know the details of your
voicemail.

» Clear Count resetsthe ™ iconwhen the
network does not clear it.
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Settings

This feature contains four main settings of
the phone.

» Sounds adjust sound-related features.
The following items can be adjusted (see
section 5 for details):

= Ringer/Key Vol. adjusts the incoming
call ringer, key beep, headset key beep or
car kit ringer/key beep. You can choose
from:

e High + Vibrate (Only applicable to
“Ringer Volume”.)

e High
e MediumHigh
e Medium Low
e Low

e Vibrate (Only applicable to “Ringer
Volume™.)

o Off

= Ringer Type lets you select the ringer
types for Voice Calls, Voicemail,
Messages or Web Alert. Your Sprint PCS
Phone provides you with multiple
ringer types including 4 chord
melodies, vibration and none. Ifyou
have downloaded melody data, you can
alsoselectit.

= Alerts give you access to the feature
listed below.

e Service soundsan audible alert
when a network service parameter
changes. For instance, if you leave
the Sprint PCS Nationwide Network
and start roaming, the phone beeps
to notify you.
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e Voicemail soundsan alert once or
every two minutes (with reminder)
whenever you receive avoicemail.

e Messages sounds an alert once or
every two minutes when you receive
messages.

e Web Alertsoundsan alertonce or
every two minutes when you receive
wireless weh messages.

e Minute Beep sounds an alert every
10 seconds hefore each minute
duringacall. This helps you track
your phone us.

= Receiver Volume adjusts the earpiece
volume. You can also select headset
earpiece volume or car kit speaker
volume. You can choose from:

e High
e MediumHigh
e Medium Low
o Low

= Melody Tempo changes the tempo of
the selected melodies for ringer. You can
choose from:

o [ast
e Medium Fast
e Normal
o Medium Slow
e Slow
= Others select following settings:

e Tone Length sets the key beep length
and touch-tone playback speed.
Short length emits a short beep. Long
length emits a beep for aslong asyou
hold down akey.

154  Learning the Settings on your Sprint PCS Phone
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e Start-up Tone selects a tone, which
soundswhenyou turn the phone on
(exceptwhen Key Beep volume is
off). You can choose a tone from 4
preset tones and any downloaded
data.

e Power-off Tone selects a tone, which
sounds when you turn the phone off.
» Display lets you customize your phone’s
screen. See section 10 for details.
= Backlight lets you choose how long the
display screen and keypads are backlit
after any key pressis made. Options
include:
o Always Off
e 8Seconds
e 15Seconds
e 30 Seconds

= Greeting lets you customize the 15
characters of text displayed on the first
line of your phone’s display screen in
Standby mode.

= Font Size lets you select a font size of g3

Messages or Browser. Options are: 2 =

«

o Smallest e
e Small

H

e Normal N
e Large

= Color letsyou selecta color of the
phone’s display screen. Options are:

o Forest
e Sunset
e Evening
e Dawn

Learning the Settings on your Sprint PCS Phone 155
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Tip:

Some of these items
will not be shown in
Analog mode or No
Service areas.

See page 92.

156

Contrast lets you change the contrast
setting of the Main LCD or Sub LCD. You
can choose from:

e Highest

° ngh

e Medium

o Low

o [owest

Animation letsyou display an

animation asascreen saver or adisplay
of outgoing calls.

Incoming Calls letyou set the color or
graphic (downloaded data) to be shown
onadisplay ofincoming calls. Options
are:

e Red

o Yellow

e Black

o PeaGreen

e CeladonGreen

o NavyBlue

e Claret

o Downloaded Data (Ifyou have)

o Off

Standby Display lets you display an
item on the Standby mode display. You
can choose from:

o World Clock
e Time (Large)
e Calendar

o Text

e CountDown
o Wallpaper

o Off

Learning the Settings on your Sprint PCS Phone
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= Sleep Mode conserves the battery
power by restricting the contents of the
display screen shows on Standby, Power
Save, Missed Calls, Message Alert,
Missed Alarm, etc.

= Version displays the version number of
the software, hardware, PRL (Preferred
Roaming List), PRI (Product Release
Instructions) and Browser installed on
your Sprint PCS Phone.

» Security Before accessing any items in
thismenu, you’ll need to enter a four-digit
lock code. This code is typically the last
four digits of your phone number, social
security or tax 1D Number or 0000. See
section 11 for details.

= Lock Phone locks your phone so that
you still receive incoming calls but can
only make outgoing calls to your
emergency numbers.

m Erase Phone Book erases the entire
Internal Phone Book.

= ResetPhone letsyou restore all the
factory defaults, including ringer types,
display setting, etc.

= Security Setting lets you select 4
optional settings as shown below.

e Lock Code letsyou change the
existing lock code to a new four-digit
lock code.

e LimitUse limitsyour outgoing calls or
incoming calls. The options on this
setting include “Allow All”, “Phone
Book Only” and *“Special #s Only”.

w
@
=
>
Q
7]

ay) bulurea

14

Learning the Settings on your Sprint PCS Phone 157

o



SCP-5000( E)/ 103_184 01.1.18 12%&- 0 Page 158

e Special#sallowsyou tostore three
important phone numbers that you
would like to access even if your phone
islocked.

e Found Me resets or locks your phone
by sending text messages when the
phone s lost or stolen.

» Othersallows you to set following menus
as shown below.

= AnyKey Answer enables you to answer
incoming calls by pressing any key (not
including the GZ® , €D, €&D
sidevolumekey (i / ], Navigation key,
and €=D.

= AutoAns. Car/HS sets the phoneto
automatically pick up calls after 5or 15
seconds.

= OpentoAnswer enables you to answer
incoming calls by opening the
clamshell.

= Side Key Guard disables the side keys
(@ and [i|/ [1]) sothat your phone
is protected against accidental
operation while the clamshell is closed.

= Abbrev. Dial lets you store the prepend
number for abbreviated dialing. See
page 86 for detalils.

= Language allows you to choose the
language (English or Spanish) used to
display your phone’s menus and enter
special language characters on the
display.

158  Learning the Settings on your Sprint PCS Phone
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Game/Tools

This menu allows you to take time out to
enjoy game/tools function as shown below.

» Game letsyou play the “Crab Catcher
Game”.

» Calculator gives you easy-to-use
calculator function.

» World Clock lets you see the world clock
(exceptwhen your phoneiisin Analog
mode or No Service area).

» Downloads allowyou tosetthe
downloaded Melodies for Ringer/Start-up
Tone/Power-off Tone and the Pictures for
Standby/Incoming call display.

Voice-Activated Dialing

Thisfunction enables you to call by speaking
aprogrammed name into the microphone.

» Program allows you to record up to 30
entry names for Voice-Activated Dialing.

» Review displays the Voice-Activated
Dialing entry listand has options to play
or erase the selected entry.

» Erase All erases the entire Voice-Activated
Dialing entry list.

w
@
=
>
Q
7]

ay) bulurea

Screen Call

Thisfeature enables you to answer incoming
callsby using announcements, and record the
caller’svoice into the Voice Memo list. For more
information on this feature, see page 115.

» Auto letsyour phone answer a call and
works screen call automatically.

» Announcement lets you select the reply
message either pre-recorded or your
own-recorded announcement.

14
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My Profile

This phone can store your personal data (see
page 104 for details.) Personal data includes:

» My Name displays your own name.

» My PCS#displaysyour PCS phone

number.

Birthday displays your birthday.

Blood Type displays your blood type.

Address displays your address.

Phone# displays your home phone

number.

» L&l Email displays your home e-mail
address.

» W Phonet# displays your office phone
number.

» W Email displays your office e-mail
address.

PCSync

Use this menu when you download melody
or picture data fromyour PC to your phone.
For that process, data cable and Sanyo
Multimedia Master software that are
included in the set of SCP-5000 are required.
While connecting to PC, your phone cannot
answer incoming calls and those calls don’t
remain as “Missed Call” in the call history
list. See SANYO Multimedia Master User
Guide.

vV vV v Y
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Selecting your Accessories

In this section

» Overview of Available Accessories for this Phone

» HowtoOrder

variety of accessories is available for your new Sprint PCS Phone™.
Choose from chargers, batteries, etc. —all designed to give you
more flexibility and convenience.
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Overview of Available Accessories
forthis Phone

Standard Battery

The standard battery provides up to 2 hours
of talk time and up to 120 hours of standby
time in digital mode. Up to 45 minutes of talk
time and 10 hours of standby time in analog
mode. The battery chargesin 2 hours using
any of the charging accessories available
with this phone.

Model Number; SPY5BT005

Extended Battery

Theextended battery provides up to 5 hours
of talk time and up to 12 days of standby time
in digital mode. Up to 105 minutes of talk
time and 27 hours of standby time in analog
mode. The battery chargesin 4 hours using
any of the charging accessories available
with this phone.

Model Number; SPY5BT013

162 Selecting your Accessories
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Cigarette Lighter Adapter

You can charge your phone (even during a
call) inyour vehicle using the cigarette
lighter adapter. The cigarette lighter adapter
charges the standard battery in
approximately 2 hours and the extended
batteryin4hours.

Model Number: SPY5PC001
Desktop Charger (Dual-Slot Charger)

Tip:
Charges your phone and a standard or With this desktop
extended battery. Two color LEDs indicate charger you can also

when the battery or phone is charging or is connect your PC by
fully charged. The front slot of the desktop using the data cable

charger charges the standard battery in and charge the

approximately 2 hours and the extended battery by using the

battery in 4 hours. The back slot of the Travel Charger at the

desktop charger charges the standard battery | Same time.

in approximately 2 hours and the extended

battery in approximately 4 hours.

Model Number: SPY5CH003
8
H
o1
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Travel Charger

Compactand lightweight, thisisa
convenientway to charge your phone while
ontheroad. The Travel Charger charges the
standard battery in approximately 2 hours
and the extended battery in approximately 4
hours.

Model Number: SPY5CH001

How to Order

Most Sprint PCS Accessories found at local
Sprint PCS Centers can also be purchased
through the Sprint PCS Accessory Hotline™"
by calling 1-800-974-ACC1 (2221). Next day
deliveryisoffered in select areas.

164 Selecting your Accessories
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Knowing Performance and
Safety Guidelines

o1

Inthissection
» Getting the Most Out of your Reception

» Safety Information: FCC RF Exposure Information

» Maintaining Safe Use of and Access to your Phone

» Caring forthe Battery

» Acknowledging Special Precautions and the FCC Notice

art of getting the most out of your Sprint PCS Phone™ is knowing
Pwhere and how itworks at optimumefficiency. Thissection outlines
performance and safety guidelines that ensure you experience the full
quality your Sprint PCS Phone was designed to give you.
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Getting the Most Out of your
Reception

Keeping Tabs on Signal Strength

The call quality of your phone is always at its
best when the antennais fully raised. If
you're inside a building, being near a
window may give you better reception.

The quality of each call you make or receive
depends on the signal strength in your area.
Your phone informs you of the current
strength by displaying a number of bars next
tothe signal strength icon. The more bars
displayed, the stronger the signal.

Understanding Power Save Feature

Ifyou try to use your SprintPCS Phone inan
areawhere thesignal isnot available, the
Power Save feature automatically activatesto
conserve battery power if you're unable to pick
upasignal for 15 minutes. If your phoneison,
it periodically rechecks service availability or
you can check yourself by pressing any key.
Anytime the Power Save feature is activated, a
message displays on the screen.

Understanding How your
Phone Operates

Your phone isbasically a radio transmitter and
receiver. When it'sturned on, it receives and
transmits radio frequency (RF) signals. When
you use your phone, the system handling your
call controls the power level. This power can
range from 0.006 watts to 0.2 watts in digital
mode.

Knowing Performance and Safety Guidelines
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Safety Information:

FCC RF Exposure Information
WARNING! Readthisinformation before
using your phone
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In August 1996 the Federal Communications
Commission (FCC) of the United States with
itsaction in Report and Order FCC 96-326
adopted an updated safety standard for
human exposure to radio frequency
electromagnetic energy emitted by FCC
regulated transmitters. Those guidelinesare
consistent with the safety standard previously
setby both U.S. and international standards
bodies. The design of this phone complies
with the FCC guidelines and these
international standards.

o1

A cAUTION

Use only the supplied or an approved
antenna. Unauthorized antennas,
modifications, or attachments could impair
call quality, damage the phone, or resultin
violation of FCC regulations.

Do not use the phone with a damaged
antenna. If adamaged antenna comes into
contact with the skin, a minor burn may
result. Please contact your local dealer for
replacementantenna.
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Body-worn Operation

This device was tested for typical body-worn
operations with the back of the phone kept
0.40inches (1.0 cm) from the body.

To comply with FCC RF exposure
requirements, a minimum separation
distance of 0.40 inches (1.0 cm) must be
maintained between the user’s body and the
back of the phone, including the antenna,
whether extended or retracted. All belt-clips,
holsters and similar accessories used by this
device must not contain any metallic
components. Body-worn accessories that do
not meet these requirements may not comply
with FCC RF exposure limits and should be
avoided.

Note: For more information about RF
exposure, please visit the FCC website at

www.fcc.gov

Specific Absorption Rate (SAR) for
Wireless Phones

The SAR isavalue that corresponds to the
relative amount of RF energy absorbed in
the head of a user of awireless handset.

The SAR value of aphone is the result of an
extensive testing, measuring and calculation
process. It does not represent how much RF
the phone emits. All phone models are tested
attheir highestvalue instrict laboratory
settings. Butwhen in operation, the SAR of a
phone can be substantially less that the level
reported to the FCC. This is because of a
variety of factors including its proximity toa
base station antenna, phone design and
other factors. What is important to remember
isthat each phone meets strict federal
guidelines. Variations in SARs do not
representavariation in safety.

Knowing Performance and Safety Guidelines
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All phones must meet the federal standard,
which incorporates a substantial margin of
safety. As stated above, variations in SAR
values between different model phones do
not mean variations in safety. SAR values at
or below the federal standard of 1.6 W/kg are
considered safe for use by the public.

The highest reported SAR values of SCP-5000 are:
AMPS mode (Part 22) - Head: 1.40 W/kg;
Body-worn: 1.35W/kg

PCSmode (Part 24) - head: 0.66 W/kg;
Body-worn: 1.38 W/kg.
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Maintaining your Phone’s

Peak Performance Tip:
There are several simple guidelines to For theh best Calfe of
operating your phone properly and your phone, only

Sprint PCS authorized
personnel should
service your phone and
its accessories. Faulty
service may void the
warranty.

maintaining safe, satisfactory service.

» Extendthe antenna fully for best reception.

» Hold the phone with the antenna up and
over your shoulder.

» Donothold, bend or twist the phone antenna.

» Retractthe phone antennawhenyou’re
notonacall.

» Don’tuse the phone if the antenna is
damaged.

» Speak directly into the mouthpiece.

» Avoid exposing your phone and accessories
torainor liquid spills. If your phone does
getwet, immediately turn the power off and
remove the battery. If it's inoperable,
returnittoa Sprint PCS Center or call
Sprint PCS Customer Care for service.

» Keep magnetic cards, magnetic tapes,
floppy disks, etc. away from your
SprintPCS Phone, or their memory may
be erased by magnetism emitted from the
speakers of the phone.
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Tip:

If you really need to
use your phone while
you're driving, use
speed dialing.
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Maintaining Safe Use of and Access
toyour Phone

FAILURE TO FOLLOW THE INSTRUCTIONS
OUTLINED INTHISSECTION MAY LEADTO
SERIOUS PERSONAL INJURY AND POSSIBLE
PROPERTY DAMAGE

Using your Phone While Driving

Talking onyour phone while driving is
illegal in some states. Even where it's not, it
can divertyour attention from driving.
Remember that safety always comes first.

When using your phone inthe car:

» Get to knowyour phone and its features,
such as speed dial and redial.

» Whenavailable, use a hands-free device.

» Position your phone within easy reach.

» Letthe personyou are speaking to know
you are driving; if necessary, suspend the
call in heavy traffic or hazardous weather
conditions.

» Do not take notes or look up phone
numbers while driving.

» Dial sensibly and assess the traffic; if
possible, place calls when you are not
moving or before pulling into traffic.

» Do notengage instressful or emotional
conversations that may divert your
attention from the road.
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» Dial GEID @& toreport
serious emergencies. It’s free fromyour

QT

wireless phone. k)

= 3

» Useyour phone to help othersin &3

. @D
emergencies.

o1

» Call roadside assistance or a special
non-emergency wireless number when
necessary.

Following Safety Guidelines

To operate your phone safely and efficiently,
always follow any special regulationsin a
givenarea. Turnyour phone off in areas
where use is forbidden or when it may cause
interference or danger.
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Tip:

Always turn off the
phone in healthcare
facilities and request
permission before
using the phone near
medical equipment.
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Using your Phone Near Other
Electronic Devices

Most modern electronic equipment is shielded
from radio frequency (RF) signals. However,
RF signals from wireless phones may affect
inadequately shielded electronic equipment.

RF signals may affectimproperly installed or
inadequately shielded electronic operating
and entertainment systems in motor vehicles.
Check with the manufacturer or its
representative to determine if these systems
are adequately shielded from external RF
signals. Also check with the manufacturer
regarding any equipment that has been
added to your vehicle.

Consultthe manufacturer of any personal
medical devices, such as pacemakers and
hearing aids, to determine if they are
adequately shielded from external RF signals.

Turning Off your Phone Before Flying

Turnoffyour phone before boarding any
aircraft. To prevent possible interference with
aircraftsystems, the U.S. Federal Aviation
Administration (FAA) regulations require
you to have permission from a crew member
to use your phone while the plane ison the
ground. To preventany risk of interference,
FCC regulations prohibit using your phone
whilethe planeisintheair.

Knowing Performance and Safety Guidelines
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Turning Off your Phone in
Dangerous Areas

Toavoid interfering with blasting operations,
turn offyour phone whenina blasting area or
inother areas with signs indicating that two-
way radios should be turned off. Construction
crews often use remote-control RF devicesto
set off explosives.
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Turnoffyour phonewhenyou're inany area
that has a potentially explosive atmosphere.
Although it'srare, your phone or its accessories
could generate sparks. Sparks could cause an
explosion or afire resulting in bodily injury or
even death. These areasare often, but not
always, clearly marked. They include:

» Fuelingareassuchas gasstations Tip:
» Below deck on boats Never transport or
store flammable gas,

» Fuel orchemical transfer or storage facilities | ™ e
liquid or explosives in

> Aregs wherethe air contains chemicalsor | e compartment of
particles such as grain, dust or metal powders | your vehicle that

» Anyother areawhere youwould normally | contains your phone
be advised to turn off your vehicleengine | or accessories.

Restricting Children’s Access to
your Phone

Your Sprint PCS Phone isnota toy. Children
should not be allowed to play with it because
they could hurt themselves and others, damage
the phone or make calls that increase your
phonebill.
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Caring for the Battery
Protecting your Battery

The guidelines listed below help you get the
most out of your battery’s performance.

» Useonly Sprint-approved batteries and

travel charger, cigarette lighter adapter, and
desktop chargers. These chargersare
designed to maximize battery life. Using
other batteries or chargers voids your
warranty and may cause damage.

Inorder to avoid damage, charge the
hattery only in temperatures that range
from 32°Ft0 104°F (0°Ct040°C).

Don’t use the battery charger in direct
sunlight or in high humidity areas, such
as the bathroom.

Never dispose of the battery by incineration.

Keep the metal contacts on top of the
battery clean.

Don’t attempt to disassemble or short-
circuit the battery.

The battery may need recharging if it has
not been used for a long period of time.

It’s best to replace the battery when it no
longer provides acceptable performance.
It can be recharged hundreds of times
before it needs replacing.

Don'tstore the battery in high .
temperature areas for long periods of time.
It's best to follow these storage rules:

Less than one month:
-4°Ft0 131°F (-20°Ct055°C)

More than one month:
-4°Ft095°F (-20°Ct0 35°C)

Knowing Performance and Safety Guidelines
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Disposal of Lithium lon (Lilon) Batteries | Tip:

For safe disposal options of your Lilon batteries, | or safety, do not
contact your nearest Sanyo authorized service | pandie a damaged or
center.

Special note: Be sure to dispose of your
battery properly. In some areas, the disposal
of batteries in household or business trash
may be prohibited.

leaking Lilon battery.
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Acknowledging Special
Precautions and the FCC Notice

FCC Notice

The phone may cause TV or radio interference if
used in close proximity to receiving equipment.
The FCC can require you to stop using the phone
ifsuch interference cannot be eliminated.

Vehicles using liquefied petroleum gas (such
as propane or butane) must comply with the
National Fire Protection Standard (NFPA-
58). For acopy of this standard, contact the
National Fire Protection Association, One
Batterymarch Park, Quincy, MA 02269,

Attn: Publication Sales Division.

This device complies with part 15 of the FCC
Rules. Operation is subject to the following
two conditions: (1) This device may not
cause harmful interference, and (2) this
device must accept any interference received,
including interference that may cause
undesired operation.

Note: Thisequipment has been tested and
found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in aresidential installation.
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Thisequipment generates, uses, and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful
interference to radio communications.

However, there is no guarantee that
interference will notoccur ina particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by
turning the equipment off and on, the user is
encouraged to try to correct the interference
by one or more of the following measures:

» Reorientor relocate the receiving
antenna.

» Increase the separation between the
equipmentand receiver.

» Connectthe equipment into an outlet on
acircuit different from that to which the
receiver is connected.

» Consult the dealer or an experienced
radio/TV technician for help.

Cautions

Any changes or modifications to your phone
not expressly approved in this document could
void your warranty for this equipment and
void your authority to operate this equipment.
Only use approved batteries, antennas and
chargers. The use of any unauthorized
accessories may be dangerous and voids the
phone warranty if said accessories cause
damage or a defect to the phone.

Although your phone is quite sturdy, itisa
complex piece of equipment and can be
broken. Avoid dropping, hitting, bending or
sitting oniit.
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Index

A

Abbreviated Dialing, 86
accessories, 161-164
activation, 10-11

aircraft, phone use prohibited by,
172

Alerts (Sounds menu), 48,
153-154

Alphabet mode, 30-31
analog networks, 35
Animation, 91, 156
answering calls, 40
antenna, 20, 21, 167-168
Any Key Answer, 41, 158
Auto Answer, 42, 158

B

Backlight Setting (Display
menu), 88, 155

Banner, 89
battery
approved, 174
charge indicator, 22, 23, 27

charging, 26-27, 162, 163,
164,174

disposing of, 174,175

Index
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installing, 26
Protecting, 174
power off caution, 26
removing, 26

beeps
as low battery indicator, 27
asmessage alert, 48, 154
asminute beep, 48, 154
asservicealert, 48, 153
asvoicemail alert, 48, 154

blasting areas, phone not used
in, 173

Browser, 128-137

C
Calculator, 123,159
Calendar menu, 105-113, 152
Call Alarm (Calendar menu),
108-110,112-113
Caller 1D, 58
Call forwarding, 60
call in progress indicator, 34
Call Guard for Roaming, 37-38
calls
answering, 40
disconnecting, 40
emergency, 43
making, 40

outside Sprint PCS Network,
34,35

177
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Reviewing your Recent Call
History, 52-53, 55
See also dialing

Call waiting, 58

CDMA networks, other PCS, 34,
35

charge indicator, 22, 23, 27

charging battery, 26-27, 162,
163,164,174

charging times, 162-164

chemical storage areas, phone
notusedin, 173

children, protecting phone from,
173

cigarette lighter adapter, 27, 163,
174

Contrast Setting, 90, 156

correcting mistakes, 21, 29, 31,
40

Crab Catch Game, 122
cross-talk, 35

D
Data Calls, 138-141
Data Cable, 138,139, 141, 164
defaults

lock code, 97, 157

passcode, 101-102
desktop charger, 27,163, 174
dialing

Abbrev. Dial, 86
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from phone book, 78-79
from recent call history, 53, 55
Prepend Dialing, 83
redialing, 43
speed dial, 44,85
Voice-Activated Dialing, 120
Directory Assistance, 14
disconnecting, 40
display color, 90, 155
display indicators, 22-23, 34
Downloads, 124-126, 159
Driving safe use, 170
dropped calls, 35
dual-band feature, 33

E

Earpiece volume, 49, 154

eavesdropping, analog networks,
35

editing
folder, 70
numbers in phone book, 81
secret phone hook, 81
To-Do’s, 112

electronic devices, using phone
near other, 172

emergency phone numbers
calling, 43

erasing
characters, 21,29, 31

Index
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folder, 70
message, 70, 72
individual/all call history, 56

multiple events, call alarm or
To-Do’s, 112,113

phone book, 80, 100
Vloice-Activated Dialing, 121
Voice Memo, 114

events (Calendar menu),
105-107,110, 112-113

explosive atmospheres, phone
notusedin, 173

extended battery, 162

F
fade-out, 35
Fax Calls, 138-141

Federal Aviation Administration
(FAR), 172

Federal Communications
Commission (FCC), 167-168,
172,176

finding numbers, 78-79
folder, 68-71
fontsize, 89, 155

Found Me (Security menu),
102,158

fueling area, phone not used in,
173

See also liquefied petroleum
gas regulations
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G
green light, 21
Greeting, 89, 155

H

hands-free car kit, 42, 163
hands-free headset, 42
hearing aids, 172

help, 13-17

hotel information, 14
Hyphen, 82-83

I

icons, 22,23

Internal Phone Book
addentry, 75
editing anentry, 81
erase, 80,100
findname, 78
incoming picture, 79
incoming ringer, 79
saving a number, 74-75
secretentries, 81

K
Key Beep (Sounds menu), 46,
153

keys
CLR,20,21,40
END/POWER, 20, 21, 25,40
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Memo, 20, 21,113-114, 115
Menu, 20, 21, 149
Navigation, 20, 21, 133

0K, 20,21

Soft (left/right), 20, 21, 24,
134

TALK, 20, 21,40
Volume, 20, 21, 133

L
Language, 88, 158
Lilon battery, 26, 175

liquefied petroleum gas
regulations, 175

liquid spills, exposure to, 169
local eventinformation, 14
lock code

changing, 98

default, 97,157

and restricting, 99

See also unlocking phone
Lock side key, 96
Lock Phone (Security menu), 97
long-distance call, 14
Long phone number, 76-77, 151

M

magnetism, 169
Main LCD, 21,22
medical device, 172
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Melody Tempo (Sounds memuy),
49,154

Menu Diagram, 146-148
menus
Calendar, 152
Call History, 150
Game/Tools, 159
My Profile, 160
PCSync, 160
Phone Book, 151
Roaming, 152
Screen Call, 159
Settings, 153-158
Voice-Activated Dialing, 159
Voicemail, 152
Wireless Web, 150-151
Messages
Clear Count, 65-66
Folder, 68-71
Page/Text, 62, 66-72
Storing, 71
\oice, 62, 64, 65, 66
Wireless Web, 62-63

message indicator, 22-23, 63, 65,
67,150, 152

Minute Beep (Sounds menu),
48,154

misdialing, 40
Missed Call Notification, 52
movie listings, 14
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Mute, 50
My PCSH#, 44
My Profile, 104, 160

N

names
entering, 74-75, 78,119
searching for, 78

National Fire Protection Standard
(NFPA-58), 175

networks
dialing outside Sprint PCS
Network, 33-38
See also roaming.

Number mode, 32

Numeric page, 62

0]

outside service areas indicator,
22,34

Open to Answer, 42, 158

p
pacemaker, 172
Pause Feature, 82

storing number with pauses,
82

performance, maximizing, 166,
169

phone book, see Internal Phone
Book.
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phone number
activating your, 10-11
for help, 13-17
for help outside Sprint PCS
Network, 13
SprintPCS Customer Care,
10-11,13-14
storing numbers. See Internal
Phone Book
Power-off Tone, 50, 155
powering on/off, 25
Power Save feature, 25, 166
Prepaid Calls, 15
Prepend Dialing, 83

R

radio frequency interference,
172,176

radio frequency range, 166

radio frequency safety, 167-168,
172

Receiver Vol, 49, 154

receiving calls, 40

reception, maximizing, 166, 169
redialing, 43

redlight, 20, 21, 25, 63

Reset Phone, 101, 157

Reset/Lock phone through SMS,
101-102

Restrict (Security menu), 99
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restricting children’s access to
phong, 173

Ringer Type (Sounds menu), 47,
153

Ringer Vol (Sounds menu), 46,
153

roaming, 33-38, 152
roaming indicator, 22, 34

S
safety, 165-176
saving

numbers and addresses to
phone book, 74-75, 76, 77

Schedule, 105-113

Screen Call, 115-118, 159
Screen Saver, 91, 156

searching, 78,79

Secret Phone Book Entries, 81
Security menu, 97-102, 157-158

security outside Sprint PCS
Network, 35

service areas, 22, 34,35

Service (Sounds menu), 48, 153
Set Analog menu, 36

setting up your voicemail, 12
shopping information, 14

short phone number, 77

Side key guard, 96, 158

signal strength, 22, 23, 166
Sleep Mode, 94, 157
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Soft keys, 21, 24,134

Sounds menu, 46-50, 153-155

Special # (Security menuy), 100,
158

speed dial, 44, 84-85

Sprint PCS Accessory Hotline,
164

Sprint PCS Account Information,
16-17

SprintPCS Customer Care,
10-11,13-14

outside Sprint PCS Network,
13

Sprint PCS Directory Assistance,
14

Sprint PCS Operator Services, 17
Sprint PCS Roadside Rescue, 16
SprintPCS Voice Command, 12

Sprint PCS Wireless Web Browser,
128-137

SprintPCS Wireless Web
Connection, 138-141

Sprint PCS Wireless Web Updates,
142,143

Standard battery, 162

Standby display, 92, 156
Calendar, 92
CountDown, 92
Text, 92
Time (Large), 92
Wallpaper, 92,93
World Clock, 92
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standby mode clear count, 65-66

returning to, 149 message indicator, 22-23, 63,
Start-up Tone (Sounds menu), 65, 6_7' _152

50,155 Retrieving, 64
SubLCD, 21,23 setting up, 12
Symbol mode, 32 Voice Memo, 113-114

volume, 20, 21, 45-50, 153, 154

-
T9mode, 28-30 W
technical support. See customer  Wallpaper, 92, 93, 125

service Web Alert, 143, 150
Three-Way Calling, 59 WebSite, 13, 17, 63, 168
Toﬁg(f?éeqf{gf menu), 105, world Clock, 92,156, 159
Tone Length (Sounds menu), 50,

154

Travel Charger, 27, 164
turning phone on/off, 25
TVinterference, 175

U
unlocking phone, 10, 97

\Y
Version (Display menuy), 94, 157
Vibration, 153

Voice-Activated Dialing, 118-121,
159

voicemail
accessing, 64
alert, 154
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PATENT INFORMATION
Licensed by QUALCOMM Incorporated under one or more of the following United States
Patents and/or their counterparts in other nations;

4,901,307 5,490,165 5,056,109 5,504,773 5,101,501
5,506,865 5,109,390 5,511,073 5,228,054 5,535,239
5,267,261 5,544,196 5,267,262 5,568,483 5,337,338
5,600,754 5,414,796 5,657,420 5,416,797 5,659,569
5,710,784 5,778,338

W “T9 Text Input is covered by U.S. Pat. 5,818,437, U.S. Pat. 5,953,541, U.S. Pat.
6,011,554 and other patents pending.”
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