Your HTC Desire 820 dual sim

IMPORTANT: USE A STANDARD NANO SIM ONLY.

Don’t cut a micro SIM or regular SIM card and insert it
into the nano SIM slot. It's thicker than the standard nano
SIM card and may get stuck in the slot.

SIM 2

SIM 1

gold contacts

nano SIM

cut-off corner

1.

Make sure your phone is off
and is facing down. Open
the slot cover with your
thumb or finger.

. The two upper slots are

nano SIM slots with trays. To
remove the tray from each
slot, insert your fingertip in
the small opening in the slot
and then pull the tray out.

. Make sure the nano SIM

trays are facing up. Place
your nano SIM cards into the
trays with the gold contacts
facing up and the cut-off
corner facing out.

You can insert a 4G LTE or
3G nano SIM card in either
slot. When you have two
cards inserted, only one card
can connect to the 4G/3G
network. The other card will
connect to the 2G network
only.

SIM 1 connects to the 4G/3G
network by default. You can
also set which card connects
to 4G/3G. For details, see
the user guide.



4. To reinsert the nano SIM
trays, center them first in
their respective slots, and
then slide them in until
they lock into place.

5. With your microSD™
card’s gold contacts
facing up, insert the
microSD card into the
bottom slot until it clicks

microSD into place.
gold contacts 0+ 10 close the slot cover,

(5) slide the plastic hinge

2, into the side and press

Eg= the cover until it clicks
Q~ into place.

On your phone, check out our friendly walkthroughs in
the Tips & Help app. For self-help in troubleshooting
basic problems, you can use the HTC Guide app. Or
go to www.htc.com/support/ to find tutorials, the
user guide, FAQs, latest news, and more.
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